Australian Commission

ITMAR 2B |\ o\A/EBHEALTH

on Safety and Quality
Health Care

®

Ms Nicola Dunbar

Policy Team Manager

Australian Commission on Safety and Quality in Health Care
GPO Box 5480

SYDNEY NSW 2001

RE: NATIONAL PATIENT CHARTER OF RIGHTS

Dear Ms Dunbar

Thank you for the opportunity to comment on the draft National Patient Charter of Rights
Consultation Paper. It is encouraging to hear that work is being undertaken in this area at a
National level.

| have distributed the Consultation Paper to Branch Directors within the Department. The
attached table consolidates Branch comments and provides the NSW Department of Health
response. Comments have been grouped into your consultation questions.

Should you wish to discuss these in further detail, please contact Carly Lewis, Senior Policy
Officer, via email, carly.lewis@doh.health.nsw.gov.au or on (02) 9391 9353.

| look forward to reviewing the National Patient Charter of Rights once it is finalised.

Yours sincerely

s AU

¢ 2/3/> ’
Dr Richard Matthews
Deputy Director-General, Strategic Development

NSW Department of Health

ABN 92 697 899 630

73 Miller St North Sydney NSW 2060

Locked Mail Bag 961 North Sydney NSW 2059
Tel (02) 9391 9000 Fax (02) 9391 9101
Website www.health.nsw.gov.au
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