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Product availability – staff survey
Adequate hand hygiene compliance cannot be achieved in a healthcare setting without available products for healthcare workers to use. 
This survey collects feedback from staff in (INSERT NAME OF HEALTH SERVICE) regarding the availability of hand hygiene products specific to their area of work. 
Organisation Name:
Department Name:
Date completed:  	
Staff name (optional): 	
Select Yes/No or N/A (for not applicable)
ABHR- alcohol-based hand rub
	Please answer the following questions thinking about the area where you provide care to your patients/clients:

	
	Yes
	No
	N/A

	1
	Is ABHR available close to where you interact with your patient/client(s)?
	
	
	

	2
	(If applicable) If you close the door or curtains is ABHR still available?
	
	
	

	3
	Was there ABHR in the bottle the last time you used it?
	
	
	

	4
	Was the ABHR within the expiry date the last time you used it?
	
	
	

	5
	Is there access to a hand washing basin?
	
	
	

	6
	Is there liquid soap at the hand washing basin?
	
	
	

	7
	Is there paper towel at the hand washing basin?
	
	
	

	8
	Is a general rubbish bin near the hand washing basin?
	
	
	

	Please answer the following questions thinking about the staff areas:

	
	Yes
	No
	N/A

	9
	Is ABHR available at the entrance to your department?
	
	
	

	10
	Is ABHR available at the entrance to your staff areas?
	
	
	

	11
	Is ABHR available at the entrance to your treatment areas?
	
	
	

	12
	Is ABHR available within each treatment area?
	
	
	

	13
	Is ABHR available on mobile work trolleys?
	
	
	

	14
	Is a moisturiser available?
	
	
	


	Comments:









This resource was originally developed by Hand Hygiene Australia under a contract with the Australian Commission on Safety and Quality in Health Care for coordination of the National Hand Hygiene Initiative.
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