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Specialist 
Letters

What is it?
The My Health Record 
Specialist Letter is where 
communication following a 
specialist appointment will be 
documented. These letters may 
include clinical information about 
all aspects of a patient’s history 
or information relevant to a 
particular consultation.

Considerations
 • There is ongoing work to increase 
the number of Specialists practicing in 
private rooms who are connected to the 
My Health Record system. 

 • Currently, letters from hospital outpatient 
departments are not typically uploaded 
to My Health Record. However, some 
states and territories are working to 
enable this functionality.
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