Administration processes for general practice accreditation

TRIM: D18-7715

Accreditation cycle

Practices
may need to
re-apply

Decision to not
accredit

mandatory
All mandatory indicators not
NEIETEPEE Information outlining indicators not met met

General practice site visits

5 business days (1 week)

is available to the general practice

General practices to review this

information and provide feedback to the
accrediting agency

Site visit or desktop audit assessment of
progress on not met indicators

All mandatory indicators met

Award determined

APPEALS

Final report provided to general practice

2 days

One or more

65 business days
(90 days) !

Up to
20 business days
(30 days)

REPORTING REQUIREMENTS

Assessment Accrediting agencies — notify
of RACGP the Commission and relevant
Standards

state or territory consumer
complaints body of
significant risk, if identified,
and general practice action
plan

Accreditation awarded

Accrediting agencies — report
on outcome in routine
reporting

Coordinating Committee

ACSQHC

Performance report provided
to the
Australian Government
Department of Health

General pilactices to appeal
accreditlation decision
Advise accrediting agencies of appeal
within 20 busiiness days (30 days)

Monthly reporting

Accrediting agencies — initial appeals
process
20 business days (30 days) to present
documentation

Report noted and considered
as part of safety and quality

ACSQHC second appeals process
reporting

Final appeals outcome
20 business days (30 days) to present
documentation

Coordinating Committee notified
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