
The Better Care Everywhere  
Program Series

 Conjoint Professor Anne Duggan 
is a Clinical Director at the  
Australian Commission on Safety 
and Quality in Health Care and 
Gastroenterologist in private 
practice and at John Hunter 
Hospital in Newcastle, NSW.

Dr Chris Hayes is a specialist pain 
medicine physician at John Hunter 
Hospital in Newcastle, NSW, and 
Director of Hunter Integrated Pain 
Service.

Dr Damien Zilm is a rural GP and 
practice co-owner in Meekatharra, 
Western Australia, holding 
fellowship with both FRACGP and 
FACRRM.

Dr Jennifer Stevens is an 
anaesthetist and pain specialist at 
the St Vincent’s Hospital Campus 
in Sydney.

 Dr Tejas (TJ) Kanhere is a Pain 
Registrar within the Faculty of Pain 
Medicine at St Vincent’s Hospital in 
Sydney. 

Adjunct Professor Cathy Balding 
is the Director of Qualityworks, a 
consultancy dedicated to making 
quality make sense in health, aged 
care and community services.

 Cathy Jones is the National 
Director of Clinical Governance for 
Healthscope, moving to a position 
as the Chief Quality Officer for TLC 
Healthcare in February 2021. 

Professor Erwin Loh is national 
Chief Medical Officer and Group 
General Manager Clinical 
Governance for St Vincent’s Health 
Australia.

 Nicole Rasmussen is Director, 
Patient Safety and Quality 
Improvement at Alfred Health, 
Victoria, with a background in 
occupational therapy.

 Professor Dominique Cadilhac is 
the Head of the Translational Public 
Health and Evaluation Research 
Division, Stroke and Ageing 
Research, at Monash University in 
Victoria.

 Nicola (Nikki) Hall is the Stroke 
Clinical Nurse Consultant at Logan 
Hospital, Queensland, and the 
Hospital Coordinator for the 
Australian Stroke Clinical Registry.

Professor Jacqueline Close is a 
Geriatrician at the Prince of Wales 
Hospital, Sydney, and Clinical 
Director of the Falls, Balance and 
Injury Research Centre at 
Neuroscience Research Australia.
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