
  

  
  

 
   

 
 

  
 

 
     

 
 

     
 

  
 

 
 

 
 

 
  

 
 
 

 

 
 

    
  

 
    

  
 

 
    

  
 

 
  

 

AN COMMISSION 
ON SAFETY AND QUALITY IN HEALTH CARE 

On the Radar 
Issue 545 
7 February 2022 

On the Radar is a summary of some of the recent publications in the areas of safety and quality in health 
care. Inclusion in this document is not an endorsement or recommendation of any publication or 
provider. Access to particular documents may depend on whether they are Open Access or not, and/or 
your individual or institutional access to subscription sites/services. Material that may require 
subscription is included as it is considered relevant. 

On the Radar is available online, via email or as a PDF or Word document from 
https://www.safetyandquality.gov.au/publications-and-resources/newsletters/radar 

If you would like to receive On the Radar via email, you can subscribe on our website 
https://www.safetyandquality.gov.au/publications-and-resources/newsletters 
or by emailing us at HUmail@safetyandquality.gov.auU. 
You can also send feedback and comments to HUmail@safetyandquality.gov.auU. 

For information about the Commission and its programs and publications, please visit 
https://www.safetyandquality.gov.au 
You can also follow us on Twitter @ACSQHC. 
On the Radar 
Editor: Dr Niall Johnson niall.johnson@safetyandquality.gov.au 
Contributors: Niall Johnson, Lilly Crino 

Australian Charter of Healthcare Rights 
https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-
healthcare-rights 

The Australian Charter of Healthcare Rights (the Charter) provides consumers, their families, carers 
and health service organisations with a shared understanding of healthcare rights. 

The Australian Commission on Safety and Quality in Health Care has released new resources for 
consumers and health service organisations to provide quick-reference summaries of the seven 
healthcare rights. 

For consumers, the new easy-to-read flyer might be included in welcome packs when they are admitted 
into hospital or for a day procedure. It describes what to expect when receiving healthcare, and is 
useful to help patients have conversations with their clinicians about healthcare rights. 

For health service organisations, this flyer shares clear information summarising the key responsibilities 
of health services in upholding consumer rights. 
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The Commission has previously released a suite of supportive resources on the Charter including a 
comprehensive guide for consumers, an animation, audio resources, translations into 19 community 
languages, and Braille, Auslan and Easy English versions. These are available at 
https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-
healthcare-rights/supportive-resources-second-edition-australian-charter-healthcare-rights 

The Charter applies to care provided in all health settings, including public and private hospitals, 
general practice, dental services and other community settings. Please share these resources with 
anyone you know who may find them helpful. 

For more information, email partneringwithconsumers@safetyandquality.gov.au or visit our Charter 
web page https://www.safetyandquality.gov.au/consumers/working-your-healthcare-
provider/australian-charter-healthcare-rights 

Reports 

What enabled health service innovation during the pandemic? Crisis, staff, system or management? 
Kuipers P, Finch J, Gavaghan B, Young G, Haddock R 
Deeble Institute Perspectives Brief No. 19. 
Canberra: Australian Healthcare and Hospitals Association; 2022. 

https://ahha.asn.au/sites/default/files/docs/policy-URL issue/perspectives_brief_no_19_health_service_innovation_during_the_pandemic.pdf 
This Perspectives brief from the Australian Healthcare and Hospitals Association‘s 
Deeble Institute examines some of the changes that happened in Queensland during 
the VOVID-19 pandemic. The authors argue that the pandemic saw rapid shifts in the 
way health care is being delivered, but their focus on the factors that enabled 
innovation to occur. They examine the key enablers of innovative allied health models Notes of care and practice changes within Queensland’s publicly funded health services 
during the pandemic preparedness phase. Based on interviews with 28 health 
professionals conducted by the Allied Health Professions’ Office of Queensland 
(AHPOQ) the brief identifies three key innovation enablers: adaptive management 
style, devolved authority structures and trust in staff capability. 

Journal articles 

The Extent of Medication-Related Hospital Admissions in Australia: A Review from 1988 to 2021 
Lim R, Ellett LMK, Semple S, Roughead EE 
Drug Safety. 2022 [epub] 

DOI https://doi.org/10.1007/s40264-021-01144-1 
Paper seeking to ‘determine the overall incidence, severity and preventability of 
medication-related hospital admissions, as well as providing a national estimate on 
their extent and cost’ in Australia. The authors conclude that ‘at least 250,000 Notes hospital admissions annually in Australia are medication related, with an 
estimated cost of 1.4 billion Australian dollars’.They also observe that ‘two-thirds 
of medication-related hospital admissions are potentially preventable.’ 

For information on the Commission’s work on medication safety, see 
https://www.safetyandquality.gov.au/our-work/medication-safety 

On the Radar Issue 545 2 

https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-healthcare-rights/supportive-resources-second-edition-australian-charter-healthcare-rights
https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-healthcare-rights/supportive-resources-second-edition-australian-charter-healthcare-rights
mailto:partneringwithconsumers@safetyandquality.gov.au
https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-healthcare-rights
https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-healthcare-rights
https://ahha.asn.au/sites/default/files/docs/policy-issue/perspectives_brief_no_19_health_service_innovation_during_the_pandemic.pdf
https://ahha.asn.au/sites/default/files/docs/policy-issue/perspectives_brief_no_19_health_service_innovation_during_the_pandemic.pdf
https://doi.org/10.1007/s40264-021-01144-1
https://www.safetyandquality.gov.au/our-work/medication-safety


  

  
 

  
  

 

    
  

    
   

 
  

    
  

   
   

     
 

   
 

     
  

    
 

 
  
 

 
 

 
  

 

    
  

  
  

  
    

 
 

 
  

 
  

 
  

   
   

 
   

 
  

Hospital-acquired complications: the relative importance of hospital- and patient-related factors 
Duke GJ, Moran JL, Bersten AD, Bihari S, Roodenburg O, Karnon J, et al 
Medical Journal of Australia. 2021 [epub]. 

DOI https://doi.org/10.5694/mja2.51375 
This study sought to quantify the prevalence of hospital‐acquired complications and to 
determine the relative influence of patient‐ and hospital‐related factors on 
complication rates. Using data on 38 public hospitals in South Australia and Victoria 
during 2015–2018, this study found HACs are quite common. ‘Hospital‐acquired 
complications were recorded for 9.7% of hospital episodes, but patient‐related 
factors played a greater role in determining their prevalence than the treating hospital.’ 
There may be a risk of this being seem somewhat victim-blaming by this evoking of 
'patient characteristics'. 
Sometime ago there was a degree of pushback on the use of the term "second victim" Notes 
for the clinicians involved in instances of harm. That struck one then as perhaps 
lacking in compassion. Clinicians are motivated to provide care and relief and are 
often very invested in their expertise and competence in doing so. Patient harm 
challenges that. But this should also not obscure the patient, the first victim. And 
where does this taxonomy place the patient's family, "third victim?" 
As the very recent "first victim" of a potentially catastrophic complication (a brain 
haemorrhage) this has brought some of these concepts into sharp relief. 
There needs to be room for compassion for all those affected by an incident, error or 
HAC. 

For further information about the Commission’s work on hospital-acquired complications (HACs), see 
https://www.safetyandquality.gov.au/our-work/indicators/hospital-acquired-complications 

Australian Health Review 
Volume 46 Number 1 2022 

URL https://www.publish.csiro.au/ah/issue/10696 
A new issue of Australian Health Review has been published. Articles in this issue of 
Australian Health Review include: 

• Racism complaints in the Australian health system: an overview of 
existing approaches and some recommendations (Mandy Truong, Dominique 
Allen, Jocelyn Chan and Yin Paradies) 

• Examining the health and well-being profile of people experiencing 
primary homelessness: the social work perspective at a major metropolitan 
teaching hospital (Penny Lording, Katrina Rushworth, Helen McNicol and 
Lisa Braddy) 

• Understanding consumer preference for vascular access safety and quality 
measurement: an international survey (Jessica Schults, Rebecca Paterson, 
Tricia Kleidon, Marie Cooke, Amanda Ullman, Keith McNeil, Vineet Chopra, 
Karina Charles, Gillian Ray-Barruel, Nicole Marsh, Clair Sullivan, David J 
Sturgess and Claire Rickard) 

• Inappropriate antibiotic prescribing: understanding clinicians’ perceptions to 
enable changes in prescribing practices (Mah Laka, Adriana Milazzo and Tracy 
Merlin) 

• Characteristics and outcomes of patients receiving review requests for pre-
medical emergency team deterioration: a cohort study (Judy Currey, 
Matthew Macaulay, Daryl Jones and Julie Considine) 
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• Emergency department care-related causal factors of in-patient deterioration 
(Kirollos Nassief, Mark Azer, Michael Watts, Erin Tuala, Peter McLennan and 
Kate Curtis) 

• Healthcare resource utilisation and predictors for critical care unit 
admissions after primary bariatric surgery in an Australian public hospital 
setting: an exploratory study using a mixed-methods approach (Qing Xia, Julie 
A Campbell, Lei Si, Hasnat Ahmad, Barbara de Graaff, Kevin Ratcliffe, Julie 
Turtle, John Marrone, Alexandr Kuzminov and Andrew J Palmer) 

• Analysis of current maternity leave policies for doctors in training 
(Rebekah Hoffman, Judy Mullan and Andrew Bonney) 

• What does co-design mean for Australia’s diverse clinical workforce? 
(Reema Harrison, Melvin Chin and Eidin Ni She) 

• Communication as a clinical skill: a challenge in the delivery of safe and 
effective patient care (Sarah J White and Veronica Preda) 

• Socio-environmental models of allied health disability support: an 
exploration of narrative experiences in the Australian National Disability and 
Insurance Scheme (Mitchell N Sarkies, Sarah Milne and Annette Davis) 

• Chronic pain and cardiovascular disease prevention in primary care: a 
review of Australian primary health network needs assessments (Pippy Walker, 
Samuel Cornell, Simone De Morgan, Carissa Bonner and Fiona M Blyth) 

• Implementation and evaluation of a university–hospital partnership 
program for Type 2 diabetes (Jane Musial, Andrea Cawte, Robert Mullins, 
Mary Hannan-Jones and Susan de Jersey) 

• Back2Work: a new model of early vocational rehabilitation for people with 
spinal cord injury (Vanette McLennan, Pat Dorsett, Julia Bloom, Tania 
Goossen and Frances Porter) 

• Who needs, receives and misses out on palliative and end-of-life care? A 
population-based study to identify needs and gaps in a regional health service 
(Victoria Westley-Wise, Stephen Moules, Malcolm Masso, Greg Barclay, Zivai 
Nangati, Sam Allingham, Joanne Davis and Kathy Eagar) 

• Reduced individual treatment delivery has no effect on outcomes in a 
multidisciplinary pain management program (Rebecca M Mowat, Gwyn 
N Lewis and Robert Borotkanics) 

• Predictors of mortality in older patients with isolated severe head injury: 
a data linkage study from New South Wales, Australia (Sally Bath, Michael M 
Dinh, Stacey Casley and Pooria Sarrami) 

• Patient satisfaction with a consumer codesigned lower limb cellulitis 
leaflet (Jaclyn L Bishop, Mark Jones, James Farquharson, Kathrine 
Summerhayes, Roxanne Tucker, Mary Smith, Raquel Cowan, N.Deborah 
Friedman, Thomas R Schulz, David C M Kong and Kirsty L Buising) 

• Bringing organisations together during a pandemic: the case of an 
intersectoral community support group (Shirley-Anne Gardiner and Priya 
Martin) 
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Journal of the Australian Indigenous HealthInfoNet 
Volume 3, Issue 1, 2022 

URL https://ro.ecu.edu.au/aihjournal/ 
A new issue of the Journal of the Australian Indigenous HealthInfoNet has been published. 
Articles in this issue of the Journal of Australian Indigenous HealthInfoNet include: 

• Culturally Safe and Integrated Primary Health Care: A Case Study of 
Yerin Eleanor Duncan Aboriginal Health Services’ Holistic Model (Julieann 
Coombes, Patricia Cullen, Keziah Bennett-Brook, Marlene Longbottom, 
Tamara Mackean, Belinda Field, and Vickie Parry) 

• Evaluating Patient Experience at a Novel Health Service for Aboriginal 
and Torres Strait Islander Prisoners: A Pilot Study (Lachlan Arthur, Ana 
Herceg, Heidi Shukralla, Jason Payne, and Julie Tongs OAM) 

• Examining the Associations Between Experiences of Perceived Racism 
and Drug and Alcohol Use in Aboriginal Australians (Victoria Gentile, 
Adrian Carter, and Laura Jobson) 

• Protocols for an Aboriginal-led, Multi-methods Study of the Role of 
Aboriginal and Torres Strait Islander Health Workers, Practitioners and 
Liaison Officers in Quality Acute Health Care (Annabelle Wilson, Tamara 
Mackean, Liz Withall, Eileen M. Willis, Odette Pearson, Colleen Hayes, Kim 
O'Donnell, Janet Kelly, Kerry Taylor, Judith Dwyer, Elizabeth Bourke, Kate 
Hunter, Lorna Murakami-Gold, Rebecca Ivers, and Fran Baum) 

Online resources 

Future Leaders Communiqué 
Volume 7 Issue 1 January 2022 
https://www.thecommuniques.com/post/future-leaders-communiqu%C3%A9-volume-7-issue-1-
january-2022 
This issue of Future Leaders Communiqué focuses on the crucial importance of teams and teamwork. It 
is often said that healthcare is a team sport. This issue examines two cases where the patient care was 
impacted by the composition of the clinical team and the nature of their teamwork. The expert 
commentary explains the five forms of dysfunctions affecting teams and teamwork. Viewpoints on 
teams from clinicians of varying experience are also offered. The issue concludes with an article 
describing the important role of junior doctors in promoting patient safety. 

[UK] NICE Guidelines and Quality Standards 
https://www.nice.org.uk/guidance 
The UK’s National Institute for Health and Care Excellence (NICE) has published new (or updated) 
guidelines and quality standards. The latest reviews or updates are: 

• Quality Standard QS20 Colorectal cancer https://www.nice.org.uk/guidance/qs20 

[UK] NIHR Evidence alerts 
https://evidence.nihr.ac.uk/alerts/ 
The UK’s National Institute for Health Research (NIHR) has posted new evidence alerts on its site. 
Evidence alerts are short, accessible summaries of health and care research which is funded or 
supported by NIHR. This is research which could influence practice and each Alert has a message for 
people commissioning, providing or receiving care. The latest alerts include: 

• Giving the progestogen only pill along with emergency contraception encouraged women to 
use long-term contraception 
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entering 
a r~Kte-nt's room with suspe-cte-c:1, probable, 

or confirmed COVD-19 

Perform hand hygiene 
W~hrid11._...,~.rldw.11,w,,-,_....,~buldl\rd 

-~~--• ~~.:,::~°'~~.~!~:::.,~..::::..::~.,. 
Put your vawn on 
Pu1~aft.Jid.~WIJll~a~,,..acn,rt,. 

Put on yol.H' P2/N95 ni:.splrat.or mask 
A. Hold .... -kt:,y l:1 boPI, INl'I~ N bops •o.rd ,.... .... 

~~~~ &..=~~~-~~~~~":!= 
s:ir- .... ,_.,~-....:l";Cl,I-. 

C.~1c.ldjaN_,.liti:~1Mcui~Ll'III~ 
INIVCU No'to~ • 000d M'd oo.-.1:ir11Uitf,ei,lf Ill.• 

Check the fit of your P2/ N95 n!splnrtor mask 
A. 6MtlJtp~hlrdlM:a.tt111'1ted.:)tafN_. 

Eif<IIIIMttWil~. 

~ 8.. OiediN1 .. cfNf!l'lllkb'lb~CUI~ 
■w__,..,~1 .... _.,M'id~,IQWl,uwlft!!IW 
::::-• 111MYt.Nll:Mf"IOOM•aoodfll ff )l:)uN ... 

C. Oilo:N1 .. ofN_...tt,b-.~it'i~ 
■NII\Uti:d!!l•ra.-iri1~~f~ 

,,.lklilll:l.--.:INillcto-lN4,.dlNlll'IHk --Vou_.,.r.lold IO~IM_.b"dMlcUIW 
k-,it~ 

0. ~~- ..... _. ..... bolll'il\ardllblb"t
~N'Giril~lc-,.1Nfitill000d. 

Perform hand hygiene aga in 
P~l'>Wdl'l';o'.,IN,.aa-i'i.li'!Nf"~Nfllof~ 
--,lf )l!:lu ....... ~)1!111'-.Thll'IJUICl'l~-_..__.,..,_l _,.__ 

After you finish 
providing care 

Remove yoUl"g:loves, 9<JWfl andeyewear 
AR-..)011~ dilpe,&1oof.,_il'iadt11tr,Had 

~,a•~.at'ldplffafflhll'ld~ 
e. ~va,1a~d~a:11oel if ir1N11.n,•tif'i.rld 

pilfCM'lhlf'ld~ 

C.~va,1.-,--,.rldp~il'IAdlo:lii:l,._lld 
~•~bloA lf ~e,l'INdtii:l,..old 
~ii'G~•~ 

Remove your mask 
'IMIN_.flfflffll!l'l~ya1hNdb)'~ 
Nbeip:110.-yturhNd.rldma.fr!GN ... k 
--,Jrm'lva,11.-. 

Dispose of the mask 
DilpedloiftA~~~ 
..:lcbNo1 ... t:if\,ll,i:i . 

IMPORTANT 

To protect yol.l'.selfandyol.l' family andfrlendt1 when 
yolM' shift flnlshes, c:han9t! lntodean dothesatwork, 
tf posslbl9i andputyolM'clat.hes in a plastic bag. 
Gost:ra9hthome1 s hower lmmedlately and wash all 
ofyourwork clothes and the clothes you wore home. 

Mevertauch the front of the mask aft.er the fttc:hack II completl!!~ and while providing care, 
Chanve the mas11: when it beoomes wet or dirty, 

I Never reu.se masks , 

I Keep daoNi of rooms dOMd if po:nlble. 

.,,/ Stll/ hCme- fttffl WCllc If you IH sJck. 

.,,/ Periorm hand byGlene fteqUMlfy. and before and aft« you attMd Ne1Y l"flldent. and a ft« ttint.M: t wltti 
pctent1alty contamil\lted swfacn. 

../ Fe low~Jratary lygiMeand cau;hol't:lquette. 
✓ Kee:p t.5 metres INIAV tram atlNf :1taff and residents. ellC.e:pt ~ ... pmvldb; Nl':S.1dent ea,, If pas:s.b)I,_ 
../ En:suN ,e,;ulMen'ffMMfflt.al cJunJn;.e,sp«ialyaf ft'equenit:lytauebed sutface:s . 
../ w u r ,;laYM and a gown o, .aptM ta M.ndl• and ds;pase- a f wMt• and used llnH In dMJGnated ba.9s/bins. 

aose t M bai;s/bint. and petform hand l!iW'leM a ft« .v«-; ttintact • 
.,,/ aon and d:lWect a ll shared resldeftt eqUipment. 

AUSTRALIAN COMMISSION 
ON SAFETY AND QUALITY IN HEALTH CARE 

h~-..it:IIIM.-.,-;..,.~tri,·-•-•~~-N:IW(ll,,;~E,,e,o.1..,.. 
o:w.i..,jllllionlnd1,_\ll_.,.~.,,.,..c,01.;,1.,,ind,t-s..-.,reta 
~~...r11,.-nillllion ..... 1r. N5N(l;,r.,.,;1~m1 .... c:: ............. 

• A 'sandpit' event encouraged diverse groups to work jointly with researchers 
• Are you sure you're allergic to penicillin? Professionals and patients are urged to double-

check 
• Persistent throat symptoms should not be treated with pills that reduce stomach acid. 

COVID-19 resources 
https://www.safetyandquality.gov.au/covid-19 
The Australian Commission on Safety and Quality in Health Care has developed a number of resources 
to assist healthcare organisations, facilities and clinicians. These and other material on COVID-19 are 
available at https://www.safetyandquality.gov.au/covid-19 
These resource include: 

• COVID-19 infection prevention and control risk management 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
infection-prevention-and-control-risk-management-guidance 

• Poster - PPE use for aged care staff caring for residents with COVID-19 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-ppe-
use-aged-care-staff-caring-residents-covid-19 

On the Radar Issue 545 6 

https://www.safetyandquality.gov.au/covid-19
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-infection-prevention-and-control-risk-management-guidance
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-infection-prevention-and-control-risk-management-guidance
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-ppe-use-aged-care-staff-caring-residents-covid-19
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-ppe-use-aged-care-staff-caring-residents-covid-19
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-ppe-use-aged-care-staff-caring-residents-covid-19
https://www.safetyandquality.gov.au/covid-19


  

   

 

 

~ ~ ~ ~ ~ ~ 

VISITOR REST'RICTIONS IN PLACE 

Before entering room/care ama 

Perfo m, llila.ridl hf,g'ierie, 

PLltOl'I gQWl'I 

Perfo m, llila.ridl hf,gl e,rie, 

AUSTRALIAN 1COMMISSION 
ON SAFETY ANDQUAUIY1r1 HEALTH CARE 

I At doorway prior to 1-eavinrg room/caro ama I 

ClUNIC'il. 
C:<e! ,I.CNct 
,;;<;\lO,\ ll ;IION 

Aem,ove, amddis,,po:se ,of ,gloves 

P:el'f,onn lhamdl llrlygi:el'le 

Aem0V1e and ,cl is:p 01se ,o.f g awn 

P:el'f,Mm lhamd llrlygcel'le 

Afte_r leaiVTr191 t:he iro om,lcar,e, 
!UN ~l'folffl lilandllhygiH'IE! 

b!v~q:i;ed by 1tihe NS,W ,QI nkal IE':ll:el ~ 
eo·inml:sslan, Amt:ral la. Adapted w:lth pem' lia'l'I. 

• Poster – Combined contact and droplet precautions 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-
combined-contact-and-droplet-precautions 
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8ntering room/care zone 

Perf,ocm, lhand hygtene 

PI.It on gow,n 

PI.It on a parflcul!ate 1resprra11:u 
(e . .g. P2/Ni9 S:) and l!)ct!rfonri, f,t ciMCilc 

Paerfon,lhandhy ene 

PI.It on g loves 

r At doorway prior to leaving room/caffl :zono 

Perf,o im, lhand hy91,en,t1-

Perf,o 1m, lhand hy91,en,t1-
0ri an anter,oom/01Jt,s,'.1de 
th,t! 1r,oom/,car,t1-zo~l 

Remove prmect'lrve ,e}lewear 
(man antt1-rocm/out,S,:ide fh,t! 
rro o m/,c:ar,e 2lonel 

Perf,o im, lhand hygi;en,e 
o, an anteroc m/,o LJt,s,'.lde 
the rr,oom;:car,ezo~l 

Remove and dir,.po,se 
,of partl.c,u 'Me r,e!'lprato r 
,(in an anteroom/,out"lde 
the rroom/:C.ar,e m~) 

Perf,o im, lhand hygi,en,e 

KEEP DOOR CLOSED AT ALL TI MES 

AUSTRALIAN COMMISSION n:11db-J,~11m.~t:ry PGWOr..-:::.1 

M SAFETY AND QUALITY IN HEALTH CARE 

• Poster – Combined airborne and contact precautions 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/poster-
combined-airborne-and-contact-precautions 
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the ch1ain 
of infection 

~ 
STAY HOME 
if you fee l unwell 
and get test ed 

fl VACCINATE 
and k eep up·to·date 

1.5ml PHYSICAL tl-Q DISTANCING 
when outside your home 

~ WEAIR 
a mask as re<:ommended 

CLEAN 
hands f requently 

~ 
CLEAN 
f requently t o uched 
surfaces 

i 
COVER 
coughs & sneezes w it h a 
t issue o r your inner e lb ow 
and p lace used t issues in 
bin immediate ly 

AUSTRALIAN COMMISSION 
ON SAFETY AND QUALITY IN HEAl THI CARE 

• Environmental Cleaning and Infection Prevention and Control 
www.safetyandquality.gov.au/environmental-cleaning 

• COVID-19 infection prevention and control risk management – Guidance 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
infection-prevention-and-control-risk-management-guidance 

• Safe care for people with cognitive impairment during COVID-19 
https://www.safetyandquality.gov.au/our-work/cognitive-impairment/cognitive-impairment-
and-covid-19 

• Stop COVID-19: Break the chain of infection poster 
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/break-chain-
infection-poster-a3 
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DN SAFETY AND QUALITY IN HEALTH CARE 

IINIFORIMATIO·N I 
for consumers 

COVID-19 and face masks 
Shoulid I use a face mask? 

Wearing fa ce m a sks may protect yo u from d rop e s 
(s m a ll d rqps],when a, pe rsan ylilfl COVID-19 coug hs. 
spea or snee2.e5-, a nd you a ra less tha n 1.5 m e res 
away from them . Wearing a mask will a lso help [p rotect 
o ers if _you a re in fected w it h the virns. bu t do not 
have sy m p. ams of irnl'ection. 

Wearing a fac e mask in s t ra lia is recornme nde<l by 
health e xperts in areas where community tra nsm ission 
of COVID-19 is hig h. w eneve r phys ica l d ista ncing i.s 
no possi b'le . Decid ing whethe r t o wear a face mask 
is your persona l choice . Same people m ay l'eel m o re 
comfortable wear ing a face mask in the community. 

Mi en th'in ·ng a'bout whe•he r wearing a, ·ace mask is 
righ fo r· you. co nsider t e folio ·ng: 

■, Facie mBJSh m a,y protect you whe n it is not possible 
to m a intain t e 1.5 m etre physical dista ncie fr·om 
other peqple e .g ; on a crowded bus o r tra in 

■, Are you older or do you have o . e r med ica l 
corad itians Ii [heart d is ease.. diabetes or respirato ry 
illness? People ·n these groups m ay get mare sev e re 
illness i they a ra irafe cted w i~h C!OV"ID-19 

■, Wear iing a face mask Ylill reduce he spread o r 
droplets fro m your coug hs a rnd sn ee2.es t o o~he rs 
,(however. if you have a ny cold o r u -li e sym ptom s 
yo u should stay home) 

■, A face m a,sk wi II no· p rovide _you w n u :om,p lete 
pro ection from C!0 \/1 D019 . You sflould also do a ll of 
the oth e r thirngs listed be w to prave nt the spread 
o c ovm c19 _ 

What can y,ou do to prevent the 
spread ,of COVID-19? 

Stopping the s praa d of CO\/"ID-19 is ev e ryorne·s 
respons ibility. he most i m portarnt trni ngs tha:t you ca n 
d o t o protect yoursse a nd o thers a ra to : 

■ Stay a hame w hen you ar ,e nwe I. witrn evera m i Id 
respi ra tary sym,pto m s 

■ Regula rly wash you r hands w i h soap a nd water o r 
use a n a cdho l.!l>ased ha nd rub 

■ Do nou :oucrn your face 

■ Do not touch s urfaces t rnat m ay be con tam inated 
Ylith t he virus 

■ Stay a t least 1 _5 m etre.:. away fro m oth er pe,o;p le 
(physica d'istancing) 

■ Cove r your moutrn whe n you coug h by coug ing irnto 
your e lbow. or i nro· a t issue. Thro w the t issue awa-y 
immedia~e!ly. 

• FAQs for clinicians on elective surgery https://www.safetyandquality.gov.au/node/5724 
• FAQs for consumers on elective surgery https://www.safetyandquality.gov.au/node/5725 
• COVID-19 and face masks – Information for consumers 

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/covid-19-
and-face-masks-information-consumers 
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National COVID-19 Clinical Evidence Taskforce 
https://covid19evidence.net.au/ 
The National COVID-19 Clinical Evidence Taskforce is a collaboration of peak health professional 
bodies across Australia whose members are providing clinical care to people with COVID-19. The 
taskforce is undertaking continuous evidence surveillance to identify and rapidly synthesise emerging 
research in order to provide national, evidence-based guidelines and clinical flowcharts for the 
clinical care of people with COVID-19. The guidelines address questions that are specific to 
managing COVID-19 and cover the full disease course across mild, moderate, severe and critical illness. 
These are ‘living’ guidelines, updated with new research in near real-time in order to give reliable, up-to-
the minute advice to clinicians providing frontline care in this unprecedented global health crisis. 

COVID-19 Critical Intelligence Unit 
https://www.aci.health.nsw.gov.au/covid-19/critical-intelligence-unit 
The Agency for Clinical Innovation (ACI) in New South Wales has developed this page summarising 
rapid, evidence-based advice during the COVID-19 pandemic. Its operations focus on systems 
intelligence, clinical intelligence and evidence integration. The content includes a daily evidence digest, a 
COVID status monitor, a risk monitoring dashboard and evidence checks on a discrete topic or 
question relating to the current COVID-19 pandemic. There is also a ‘Living evidence’ section 
summarising key studies and emerging evidence on COVID-19 vaccines and SARS-CoV-2 variants. 
The most recent updates include: 

• Hospital visitor policies – What is the evidence for hospital visitor policies during and outside 
of the COVID-19 pandemic? 

• Surgical masks, eye protection and PPE guidance –What is the evidence for surgical masks 
in the endemic phase in hospitals and for eyewear to protect against COVID-19? 

• Paediatrics and COVID-19 reporting rates and differences – How are paediatric patients 
with COVID-19 reported, and what are the differences in rates and severity with Omicron? 

• Incidental COVID-19 – How are incidental COVID-19 cases being reported internationally, 
and what is the proportional of incidental COVID-19 cases? 

• Sotrovimab –What is the evidence for sotrovimab as a treatment for COVID-19? 
• Omicron - symptoms and hospitalised patients – What are the symptoms associated with 

Omicron and what is the risk of hospitalisation for Omicron 
• COVID-19 vaccines in Australia – What is the evidence on COVID-19 vaccines in Australia? 

Disclaimer 
On the Radar is an information resource of the Australian Commission on Safety and Quality in Health 
Care. The Commission is not responsible for the content of, nor does it endorse, any articles or sites 
listed. The Commission accepts no liability for the information or advice provided by these external links. 
Links are provided on the basis that users make their own decisions about the accuracy, currency and 
reliability of the information contained therein. Any opinions expressed are not necessarily those of the 
Australian Commission on Safety and Quality in Health Care. 
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