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Lam thé nao dé
tim thong tin
hiiu ich ve suc
khée truc tuyén.

Thoéng tin cho ngudi tiéu dung
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Tai sao thong tin hiiu ich vé stic khée lai quan trong?

Théng tin hiiu ich vé stc khoe cé thé gilp quy vi quyét dinh sang suét. Dua vao thong
tin khdng chinh xac ¢6 thé khién quy vi gap rui ro va cé hai cho sdc khoe cia quy vi.

C4 rat nhiéu théng tin vé stc khoe truc tuyén va khéng phai lic nao quy vi cling dé
dang biét thong tin nao la déng tin cay, hoac ai la ngudi quy vi cé thé tin céy.



Céc goi y hang dau
dé tim théng tin
hiiu ich vé stc khoée

truc tuyén

Quy Vi c6 thé lam mét s6 viéc

dé tim thong tin hitu ich vé sirc
khde truc tuyén va danh gia xem
c6 phu hgp véi minh khéng.

Cach tim thong tin hiru ich vé sirc khée truc tuyén

»

Tim thdng tin c6 lién quan dén quy vi

* Thong tin d6 c6 gidi dap thac mac cta quy vi hay khong?
+ C6 phaila théng tin cda Uc hay khong?
« Thong tin d6 c6 két néi quy vi véi cac dich vu dia

»

phuong hay khéng?

Tim cac nguén tin dang tin cay

Thong tin d6 c6 do chuyén gia, hoac té chirc
chuyén gia viét hay khong?

Cé bang chung cho théng tin d6é hay khéong?
Thoéng tin d6 hién hanh va cap nhat hay khong?

Tim théng tin quy vi c6 thé hiéu
Thong tin dé cé str dung tir nglr don gian hay khong?

Thong tin d6 co giai thich nhirng y tudng kho hiéu
hay khéng?

Pé y cac dau hiéu canh bao

« Théng tin d6 c6 tim cach ban cho quy vi thr gi do

hay khong?

+ Théng tin d6 cé gay ra cam giac sg hai hoac hét

hoang hay khéng?

+ Thoéng tin d6 chi cho quy vi mét lua chon hay moét

cach hay khong?

+ Thoéng tin d6 dua vao chi mét truong hop hodc trai

»

nghiém hay khong?

Néu quy vi két ndi v&i nguai khac truc
tuyén, xin nhé trai nghiém ctia ho nhiéu
khi khong la trdi nghiém tiéu biéu va cé
thé khac véi trai nghiém cla quy vi

Hay kiém tra thong tin véi chuyén gia
cham séc surc khée cuia quy vi

Hay nh& gitp d& néu can d€ quy vi tim
thong tin sirc khde truc tuyén hoac danh
gia chat lwgng ctia thong tin dé



Ggi y 1: Tim théng tin cé
lién quan dén quy vi

Trudc khi bat dau tim, quy vi nén biét
cang rd rang cang t6t vé nhirng cau hoi
quy Vi can cau tra 1oi. Diéu nay sé gilp
quy vi tim dugc thong tin cé lién quan
dén quy vi. Biét thong tin quy vi can cé
thé gitp quy vi quyét dinh tim & dau.
H&y suy nghi vé nhirng t6 chirc nao la
chuyén gia trong linh vuc quy vi can tim
hi€u va liéu théng tin c6 lién quan dén
nai quy vi cu ngu hay khong.

Cach tim thong tin hiru ich vé sirc khée truc tuyén

Ggi y 2: Tim cac nguédn
tin dang tin cay

Cac ngudn tin quy vj co thé tin cay bao
gom trang mang cac bénh vién, cac té
chirc theo bénh cu thé, cac dich vu y té
ti€u bang va 1anh tho, cac trudng dai hoc
va cac cd quan Chinh ph Uc nhu B8 Y
té€ (Department of Health). Cac t6 chirc
nay mudn quy vi c6 nhirng |&i khuyén t6t
nhat va hién hanh cdia Uc va ho cé cac
tién trinh dé ki€ém tra thong tin la dang.
Cac ngudn tin dang tin cay sé biéu hién
ré trinh d6 chuyén mon cda tac gid hoac
ai phat hanh.



Ggi y 3: Tim thong tin
quy vi c6 thé hiéu

Théng tin hitu ich vé strc khoe la
thong tin rd rang va dé hiéu. Thong
tin do sé giai thich cac khai niém kho
hi€u hodac thong tin k§ thuat theo
cach hiru ly doi véi quy vi. Théng tin
dé6 cling c6 thé dé nghi nai quy vi c6
thé tim dugc théng tin bé sung hodc
ho trg.
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Cach tim thong tin hiru ich vé sirc khée truc tuyén
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Goiy 4: Dé y cac dau
hiéu canh bao

Thoéng tin hitu ich vé sirc khde sé gitp quy
vi lua chon sang suot vé sirc khoe va viéc
cham séc clla minh. Théng tin quang ba
san pham hodc dich vu cu thé, yéu cau
quy vi cho biét chi tiét cd nhan hodc gay
ra cdm giac so hai hay hét hodng cé thé la
bia dat (théng tin sai Iéch) hoac tham chi
da dugc tao ra nham muc dich danh Iira
quy Vi (théng tin danh lac hudng). Quy vi
khéng nén dua vao théng tin chi cho quy
vi mot lya chon, hoac |61 khuyén dya trén
trai nghiém cdia mot ngudi.



Ggi y 5: Néu quy vi

két ndi véi nguoi khac
truc tuyén, xin nhd trai
nghiém cia ho nhiéu khi
khong la trdi nghiém tiéu
biéu va cé thé khac vdi
trai nghiém cua quy vi
Ké&t ndi v&i nhirng ngudi khac cé cung
van dé suic khde co6 thé dem lai sy hd
trg va thong tin. Hay nhd rang nhirng
trai nghiém cé nhan quy vi nghe hoac

doc truc tuyén c6 thé khong tiéu biéu vé
nhirng gi xay ra vdi hau hét moi nguai.

Cach tim thong tin hiru ich vé sirc khée truc tuyén

Ggi y 6: Hay kiém tra
thong tin véi chuyén gia
cham séc stic khée cua
quy vi

Thao luan vé thong tin sirc khde véi bac
s, dat cau hoi va tim hiéu nhing lua
chon nao phu hgp véi quy vi la diéu quan
trong. Quy vi c6 quyén chia sé cac quyét
dinh vé viéc cham séc ctia minh vdi nhém
cham séc strc khoe clia quy vi va cé thong
tin quy vi can dé lya chon sang suét.



Ggi y 7: Néu can, hay
nhd giup dé tim thong
tin stic khoe truc tuyén
hoac danh gia chat
luong cua théng tin

Viéc danh gia liéu thong tin tryuc tuyén
c6 phu hgp vdi quy vi hay khéng cé khi
kho khan. Quy vi cé thé nha giap d&
dé tim théng tin hiru ich vé sirc khée
truc tuyén. Ngudi trong gia dinh hoac
ban bé quy vi tin cdy, chuyén gia y té,
ngudi bénh vuc sirc khoe, thd thu hodc
t6 chirc ngudi tiéu dung dia phuong cé
thé trg giup.

Cach tim thong tin hiru ich vé sirc khée truc tuyén



Nhiing ngi dé tim théng tin hiiu ich
vé slic khée truc tuyén 6 Uc

Dudi day chi la mot sé vi du vé nhitng noi quy vi ¢ thé
tim théng tin hiiu ich vé sdc khoe truc tuyén.

Cac td chirc vé bénh cu thé

Arthritis Australia

Trg gidp va cung cap thong tin cho
nhing ngudi bi bénh viém khép anh
hudng. Trang mang nay c6 théng tin
vé viém khdp, cac cach diéu tri, cudc
nghién ciru méi va nho gitp d¢ & dau.

Beyond Blue

Quang ba strc khde tam than va an
sinh va ho trg nhirmng ngudi bj cac van
dé vé sirc khoe tam than va nhirng
ngudi than yéu clia ho. Trang mang
nay c6 thdng tin vé bénh tam than,
ngan nglra tu tr va nho gitp d& &
dau.

Cancer Council Australia

Cung cap thdéng tin va trg gilp nhirng
ngudi bi ung thu dnh hudng, déng
thai cling lam nghién cru. Trang
mang nay c6 thong tin vé ung thu va
cach diéu tri.

Consumers Health Forum of Australia
Co quan bénh vuc toan quéc, dai dién
cho quyén lgi ngudi tiéu dung trong
finh vue cham sdc stre khoe & Uc.
Trang mang nay c6 danh sach cac té
chirc y té danh cho ngudi tiéu dung va
cong doéng cung cap thong tin va trg
giap.

Cach tim thong tin hiru ich vé sirc khée truc tuyén

Council on Intellectual Disabilities
Quang ba mét cong dong nai tat

ca nhirng nguai khuyét tat tri tué

déu dugc coi trong va cé co hdi nhu
nhirng ngudi khac. Trang mang nay c6
thong tin vé cac dé tai quan trong doi
V@i ngudi khuyét tat tri tué va nhirng
ngudi than yéu cha ho ké ca vé suirc
khde va National Disability Insurance
Scheme.

MyBackPain.org.au

Moi cdng tac gira University of
Queensland, Arthritis Australia va
Cochrane Back va Neck Group. Nham
ho trg ngudi bi dau lung, ban bé va
nguai than cla ho. Trang mang nay c6
thong tin vé cach xac dinh va doi pho
v@i dau lung.

National Asthma Council Australia
Nham muc dich trg gitip ngudi bi hen
suyén va nhirng ai muén tim hiéu
thém vé hen suyén. Trang mang nay c6
thong tin vé chan doan va diéu tri hen
suyén. Dong thoi cling c6 cac dudng
dan tim thém su ho tro va tai liéu.

The Heart Foundation

Nham muc dich tang cudong kha nang
phong nglra va nang cao tam nhan
thirc vé bénh tim va ho trg cudc séng
khde manh cho tim trong cong déng.
Trang mang nay cung cap théng tin
cho ngudi bi bénh kinh nién lién quan
dén tim mach hoac bi anh hudng badi
bénh lién quan dén tim mach.



https://arthritisaustralia.com.au/
https://www.beyondblue.org.au/
https://www.cancer.org.au/
https://chf.org.au/
https://cid.org.au/
https://mybackpain.org.au/
https://www.nationalasthma.org.au/
https://www.heartfoundation.org.au/

Céc co quan Chinh phu Uc

Cancer Australia

Nham muc dich giam tac dong cta
ung thu va ho trg cac két qua céng
bang cho nhirng ngudi bi ung thu dnh
hudng. Trang mang nay c6 théng tin
vé doi phd, diéu tri va nghién ciru ung
thu.

Department of Health

Quang ba strc khde va vé gia vui khde
cho ngudi Uc. Trang mang nay cé
thong tin vé cac dé tai suirc khde khac
nhau, cac chuong trinh sirc khoe va
tin turc vé suc khoe.

Healthdirect

Cung cap |&i khuyén vé sirc khde mién
phi cho ngudi dan Uc, bao gdbm théng
tin vé cac dé tai sirc khoe va thuéc
men khac nhau. Trang mang nay c6
thong tin vé cac triéu chirng clia bénh
nhan va gilp quy vi tim dich vu y té
hop v&i nhu cau cla quy vi.

NPS Medicinewise

Nham muc dich cai thién strc khde
cia ngudi Uc théng qua viéc sir dung
thudc mot cach an toan va khon
ngoan. Trang mang nay c6 thong tin
vé thudc bac st ké toa, thudc khong
can toa bac siva thuéc bo sung.

raisingchildren.net.au

Trang mang vé nudi day con cai cla
Uc danh cho cha me va ngudi nubi
dudng tré em. Trang mang nay c6
thong tin vé su phat trién, giao tiép,
suc khoe va hanh vi cla tré em.

Cach tim thong tin hiru ich vé sirc khée truc tuyén

Cac ban dich ngén ngii cong
dong
Health Translations

Nham muc dich hé trg strc khoe va an
sinh clia nhirng ngudi cé nguoén goc
van héa va ngén ngir da dang & Uc.
Trang mang nay c6 thong tin vé cac
van dé sirc khde va cach diéu tri khac
nhau bang hon 100 ngén ngit cong
dong.



https://www.canceraustralia.gov.au/
https://www.health.gov.au/
https://www.healthdirect.gov.au/
https://www.nps.org.au/
https://raisingchildren.net.au/
https://healthtranslations.vic.gov.au/

Théng tin vé cac quyén lién quan dén viéc
cham séc stic khée cua quy vi va cac goi y dé
hop tac véi nhom cham séc suc khoe cua quy vi
Chudng téi dd phat hanh mét s tai liéu danh cho ngudi tiéu dung ma quy vi
c6 thé thay hitu ich:

+ Australian Charter of Healthcare Rights: M6 ta cac quyén ma quy vi, hoac

ngudi dugc quy vi cham sdc, cé thé mong dai, bao gdm quyén truy cap, an toan,
ton trong, moi quan hé déi tac, thong tin, quyén riéng tu va déng gop y kién.

+ Top Tips for Safe Health Care: Nham muc dich gitip quy vi tén
dung t6i da dich vu cham séc sirc khde clla minh

+ Question Builder: Cong cu truc tuyén mién phi giip quy vi suy nght
vé nhirng cau hoi quy vi cé thé mudn hoi bac siva chuan bi cho nhirng
cau hoi bac si cé thé hdi quy vi khi quy vi dén du cudc hen.

Mudn biét thém théng tin, hdy truy cap safetyandquality.gov.au/good-health-information
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https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-healthcare-rights
https://www.safetyandquality.gov.au/our-work/partnering-consumers/top-tips-safe-health-care
https://www.safetyandquality.gov.au/our-work/partnering-consumers/health-literacy/question-builder
http://www.safetyandquality.gov.au/good-health-information
http://safetyandquality.gov.au
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