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All material and work produced by the Australian Commission on Safety and Quality
in Health Care is protected by copyright. The Commission reserves the right to set
out the terms and conditions for the use of such material.

As far as practicable, material for which the copyright is owned by a third party will be
clearly labelled. The Australian Commission on Safety and Quality in Health Care
has made all reasonable efforts to ensure that this material has been reproduced in
this publication with the full consent of the copyright owners.

With the exception of any material protected by a trademark, any content provided by
third parties, and where otherwise noted, all material presented in this publication is
licensed under a Creative Commons Attribution-NonCommercial-NoDerivatives 4.0

International Licence.
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Enquiries regarding the licence and any use of this publication are welcome and can
be sent to communications@safetyandquality.gov.au.

The Commission’s preference is that you attribute this publication (and any material
sourced from it) using the following citation:

Australian Commission on Safety and Quality in Health Care. NSMC
(National Standard Medication Chart) Audit System User Guide. Sydney:
ACSQHC; 2022

Disclaimer

The content of this document is published in good faith by the Australian Commission
on Safety and Quality in Health Care for information purposes. The document is not
intended to provide guidance on particular healthcare choices. You should contact
your healthcare provider on particular healthcare choices.

This document includes the views or recommendations of its authors and third
parties. Publication of this document by the Commission does not necessarily reflect
the views of the Commission, or indicate a commitment to a particular course of
action. The Commission does not accept any legal liability for any injury, loss or
damage incurred by the use of, or reliance on, this document.
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Introduction

The Australian Commission on Safety and Quality in Health Care (the Commission)
developed the National Standard Medication Chart (NSMC) Audit System, as a
secure web-based audit data collection tool

Further information and resources for the NSMC audit can be found on the National
Standard Medication Chart auditing web page.

The minimum supported browsers are:

Chrome 57-59 (2017)

Microsoft Edge 12 (Windows 10)
Internet Explorer 11 (Windows 7+)
Mac Safari 9 (2015).

Other browsers that should work, but have not been tested, are:

e Opera 43+ (2017)
o Firefox 45-50 (2016)
e i0OS 9 Safari.

Access to NSMC audit system reporting

There are three types of reports generated through the NSMC audit system:

o Audit Statistics Report
e Patient Audit Report
e Summary Report

The reporting feature is only available to audit coordinators and can only viewed for
their associated hospital(s).

Where to access the reports

1. Login to the NSMC audit system with the registered email id and password
2. Click the ‘Reports’ tab in the NSMC Audit menu
3. Click on the report you would like to run.

The next three sections provide further detail on each reports.

B G B nNsMC Audit x 4+ v _ 8
&« » O @ £ nimctest azurewebsites.net x L2
NSMC Audit
A _
e
Audit Statistics Report
Defect retest 6233 29/08/2018 - 27/11/2018
Patient Audit Report 6 Records
Summary Report Created By:
Hospitals: GOSFORD HOSPITAL, LONG JETTY HEALTH CARE FACILITY, WOY WOY PUBLIC HOSPITAL, WYONG PUBLIC HOSPITAL
e
~@ Admin
Comapriosn- Report Testing- NSW Central 25/08/2018 - 23/11/2018
(# Logout Type: ol ki 9571 5 Records
Notes: his i & comparison Audit for Test Coordinatar Audit NSW Central
re
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Audit Statistics Report

Provides information for the selected audit, including total number of:

e participating hospitals

e public and private patient audits

e public and private patient audits by state

e patient audits by chart type and by patient type (adult and paediatric)
e patient audits by hospital peer-group

o hospitals within peer-group

Generating the report:

1. Click on ‘Audit Statistics Report’

B & B NsMCAudit X 4+ v

(* - O ﬁh E| nimctest.azurewebsites.net/U|
NSMC Audit
leZ Reports Parameters <
R
Patient Audit Report Audit Name -
Summary Report APPLY
£ Settings
~ @ Admin
(= Logout

2. Select the audit name from the drop-down list and click ‘APPLY’

& B NsMC Audit X 4+ v

& = O B nimctestazurewebsites.net/Ll
NSMC Audit
# Audits Audit Statistics Report
~loZ Reports Parameters <
Patient Audit Report -
Defect retest 6233

Summary Report

Comapriosn- Report Testing- NSW Central

3 Settings
Test Coordinator Audit -NSW central
~ @ Admin
Local HealtheCare Audit 2018 A
( Logout

Test 30

3. Click the save icon to download the report in Excel or Word format.

B & B Nswc audit X o+ v - [=] =
<« » O £ nimctestazurewebsites.net/L| = A = o
NSMC Audit

# Audits Audit Statistics Report

~leZ Reports Parameters < [l loskehissass| st

National Standard M| werd (Chart NSMC

_ Audit Name

Patient Audit Report
Summary Report
O Settings

~ @ Admin

Comapriosn- Report Testing- NSW Central

APPLY

Audit Statistics

Audit Name: Comapriosn- Report Testing- NSW ¢
Total numbsr of participating hospitals 2
Total number of patient audits 5
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Patient Audit Report

Provides the raw data collected from the selected audit

Generating the report

1. Click on Patient Audit Report

B P& £ NSMC Audit X [+ =

(* 9 O ﬁb [91 nimetest.azurewebsites. net

NSMC Audit
# Audits Patient Audit Report
~l#* Reports

Parameters <

Audit Statistics Report
Select ane or more Audits to report. If you

select multiple audits they will be treated as.
one combined resut set.

Summary Report
Select an Audit 1o include in the results =
Settings
AT O Show Advanced Options
~ @ Admin
APPLY
[® Logout

2. Select the audit(s) from the drop-down list and click ‘APPLY’.

Additional filters can be applied by selecting ‘Show Advanced Options’:

o Hospital name
o Group
e Peer-group
e State
o Hospital type
o Chart type
e Specific patient cohort ‘Only show Age 12 and under
< - O @ £ nimctestazurewebsites.net/L Pe {; 7. &
NSMC Audit
# Audits Patient Audit Report
~l#”Reports Patametas ¢ |W A Jorr b ok @ [ Jemdinea W @
Audit Statistics Report Select one or more Audits to report. If you National Standard Medication Chart NSMC
select mudtiple audits they will be treated as
_ ‘one combined result set. Patient Audit Report
.- ;‘I'"L':” P Auditname  ACSQHCID  |Hospital name Hospital D State Is private Peor group | Group Groy
2 Settings Comapriosn- Report Testing- NSW Central
ILocal - 5 records] %
~ @@ Admin
sh Comapriosn- 100479 GOSFORD 115362020 New South False Principal NSW - STATE NSW
eport HOSPITAL Wales raferral GROUP CEN
@ Logout ® Oniyshow Tasting- NSW coa
Central NSV
C 100479 GOSFORD 115382020 New South False Principal NSW - STATE NSW
Report HOSPITAL Wales referral GROUP CEN
fospital - Testing- NSW COA
Central (NSV
Comapriosn- 101001 GOSFORD 0016590 New South True Private HEALTHE
Report PRIVATE Wales Haspital CARE
Group - Tasting- NSW HOSPITAL
Central
NSW
APPLY

3. Click the save icon to download the report to Excel or Word format
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Summary Report

Provides a summary of results for the selected audit. Multiple audits can be selected
to generate aggregated results.

A Summary report can also be created with a comparison of two audits, including the
national audit. For example, hospitals may compare their hospital audit or local audit
results with the national audit results.

Generating the report
1. Click on Summary Report

&< > 0O m ) nimctest azurewebsites net

NSMC Audit
# Audits Summary Report
~l#” Reports

Parameters <

M B ATE Select one or mare audts to report. Optionally,

choose one or more other audits for bench

Patient Audit Repart marking the results
Result Audit(s)*
Select an Audit to include in the results
£ Settings
Comparison Auditfs
v Admin Select an Audit 1o include in the results
[ Logout [0 ‘Show Advanced Options
SUBMIT

2. Select the audit(s) you would like to include in your report under the heading
‘Result Audit(s)*’ and click ‘SUBMIT’

If you select multiple audits they will be aggregated

< > 0O @ £ nimctestazurewebsites.net/| bid Y= L
NSMC Audit
Al Reports Parameters ¢ | W Aue b M e [ Jendines He &

Audit Statistics Report NATIONAL STANDARD MEDICATION CHART (NSMC) AUDIT RESULTS

o0 report. Optionally,
sudits for beneh

o
Faitaiit £ifa maridng the Title: Summary Results of Comapriosn- Report Testing- NSW Gentral

Result Audi(s)*
_ Select an Audit to include in the results = Audit Date: Comapriosn- Report Testing- NSW Central - 25/08/2018 - 25/08/2018

£ Settings Comapriosn- Report Testing: NSW Central
[Lacal - 5 records] %

@k Admin o P
1. Summary of your hospital's results for key indicators
& Logout omparison Audifs
Select an Audit to include in the results = Table 1 Achievement of key indicators of best practice
Results for selecled key indicalors ranked from loweas! 10 highast achievement
O Show Advanced Options
SUBMIT Indicator Name. Your resuits Yourresult Comparisor
(%) result (%)
Medication history documented on chart or documented elsewnere and cross- 375 60 0
refarenced on chart
Indication documented on all medicine orders 1671168 99 o
‘Weight documented on all NIMC paediatric for patients aged 12 years and under  2/2 100 o
ction legible and compieta on PBS HMC o0 0 0
nted completely and correctly on all charts a5 60 0
Do & not missed) of reason for  234/246 5 0
ot admin
Palient identification (ID) completed comectly on all pages s BO [

3. Click on the save icon to download the report in Excel or Word.
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Generating the comparison Audit(s) report

1. Select the audit(s) for the comparison under the heading ‘Comparison
Audit(s)’ and click ‘SUBMIT’

< - O A
NSMC Audit
A Audits
~l#” Reports
Audit Statistics Report
Patient Audit Report
s
£ Settings
~ @ Admin

([ Logout

< 2> 0O a A

NSMC Audit

# Audits ummi

nimctest.azurewebsites.net/L|

¥ 3

Summary Report

Parameters

Select one or mare audts to repart, Optionally,
ehaose one ar more other sudits for bench
marking the results

Select an Audit to include in the results

Comaprioan- Raport Tasting: NSW Cantral
ILocal - § records] %

Select an Audit 1o include in the results

Test Coordinator Audit -NSW central [Local -
recards] %

D1 show Advanced Cptions

SUBMIT

nimctest azurewebsites.net/U|

~eZReports Parameters <

Audit Statistics Report
Patient Audit Report
O Settings:
@ Admin

® Logout

u e age 1.

GOSFDRD PRIVATE HOSPITAL -

‘Select an Audi o inchude in tha results

Teat Covrdinator Audit-NSW centrsl [Locsl - 6
recarcal %

o o Age 12 and undes
Faspita

GOSFORD PRIVATE HOSPTTAL

Peergroup -
e
SUBMIT

| A Jas b M@ [ e He @

NATIONAL STANDARD MEDICATION CHART (NSMC) AUDIT RESULTS

Title: Summary Results of Comapriosn- Report Testing- NSW Central

Audit Date:

1. Summary of your hospital's results for key indicators

Table 1 Achievement of key indicators of best practice

Results for selected key indicators ranked from lowest to highest achievement

& [ ewdines G-
NATIONAL STANDARD MEDICATION CHART (NSMC) AUDIT RESULTS

Comapriosn- Report Testing- NSW Central - 25/08/2018 - 25/08/2018

Indicator Name Your results Your result
%)
Medication history documented on chart or documented elsewhera and cross. 23 67
referenced on chart
Indication documented an all medicing orders 1241125 89
Wesght documented on all NIMC paediatric for patients aged 12 years and under  2/2 100
Prescriber details section legible and complete on PBS HMG 00 0
ADR details documented completely and correctly on all charts 23 67
Doses of medicines documented as administered (ie. nol missed) or reason for 105118 91
not administering specified
Pabent kentification (ID) completed correctly on all pages 33 100
All medicine orders complets and cormect 8144 68
VTE risk and [ d prophyl bed 10" 100

Tithe: Summary Results of Gomapriasn- Report Testing- NSW Central
Audit Date: Gomapriosn- Report Testing- NSW Central - 250872018 - 25082018
1. Summary of your hospital's results for key indicators

Table 1 Achievement of key indicators of best practice

Results for selected key indicalors ranked kom lowest o highest achievement

Indicator Name Your results Your result

) result (%)
Madication history ar documented " 5 [
refarenced on chart
Indicaion documented on all medicine orders. 43043 100 [
Weight documented on all NIMC pasdiatric for patients aged 12 years and under 010 0 [
Prescribsr dstallz section legibis and complets on PBS HMC L 0 0
ADR dotaits documanted complataly and corrocly on al charts ] 50 [
Doses of medicines documented as administored (6. not missed) or reasan for 128130 59 0
ot administering specied
Paient identlfication (ID) completed correctly on all pages ] ) 100
All medicine rders complete and eomect 6363 100 [
VIE i1z E] ]
Figure 1

Achievement of key indicators.

3. Click on the save icon to download the report in Excel or Word.

Additional filters can be applied by selecting ‘Show Advanced Options’
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