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Hand Hygiene Auditor Training  
This guide provides instruction on how to enrol in and complete the Hand Hygiene Auditor 
training. 

Publish date Version number Update 

2 April 2024 2 Added a section on how to contact your Hand Hygiene Auditor Educator. 

How to register a new profile? 
If you have previously accessed the National Hand Hygiene Initiative (NHHI) Learning 
Management System (LMS), you do not need to register a new profile. Please enter your details 
via the Login button or Reset Password button. If you believe you have an existing profile and are 
experiencing issues logging in, please submit a request for assistance using the NHHI Help Desk 
Contact Form. 

If you have never registered a learner profile in the NHHI LMS, go to: https://nhhi.southrock.com 
and click Register new profile button on the login page. 

 

Once registered:  

• Login details are emailed to you 
• You can enrol in any module in the system 
• Modules can be completed an unlimited number of times 
• Login can be used to save your progress and return and finish at another time 
• You can access your certificate or complete further modules at any time. 

https://nhhi.southrock.com/
https://nhhi.southrock.com/
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative/national-hand-hygiene-initiative-contact-details
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative/national-hand-hygiene-initiative-contact-details
https://nhhi.southrock.com/
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You must complete two prerequisite eLearning modules within 12 months before undertaking the 
Hand Hygiene Auditor (HA) Training Pathway: 

• The Basics of Infection Prevention and Control module 
• Hand hygiene for clinical healthcare workers OR Hand Hygiene for non-clinical healthcare 

workers module, depending on your staff category. 

How to enrol in the prerequisite eLearning modules 
To enrol in the Basics of Infection Prevention and Control module: 

1. Log in to the NHHI LMS  
 

2. Select the Click here for Basics of Infection Prevention and Control Orientation 
Module tile under the Online Learning Module Categories tab 

 
 

3. Click the Enrol button next to The Basics of Infection Prevention and Control module 

 
 
 
 
 
 

https://nhhi.southrock.com/
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4. The milestones page of the module will load. Click the Launch or Start Module Now 
button when you are ready to start the module. 

 
You do not need to complete the entire module in one sitting. Once you are enrolled in the module, 
it will be listed on your Task List tab. To continue the module, select the module on your task list 
and click the Launch or Start Module Now button next to the in-progress section. 

 
To enrol in the Hand Hygiene for Clinical Healthcare Workers or Hand Hygiene for Non-clinical 
Healthcare Workers module: 

 
1. Select Click here for Hand Hygiene Modules tile under the Online Learning Module 

Categories tab 

 
 

2. If you are a clinical healthcare worker, select the Enrol button next to Hand hygiene for 
clinical healthcare workers module 
If you are a non-clinical healthcare worker, select the Enrol button next to Hand Hygiene 
for non-clinical healthcare workers module 
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3. The milestones page of the module will load. Click the Launch or Start Module Now 
button when you are ready to start the module. 

How to enrol in the Hand Hygiene Auditor (HA) Training 
Pathway 
Once you have completed the two prerequisite modules, you must enrol in the Hand Hygiene 
Auditor (HA) Training Pathway to enable your Hand Hygiene Compliance Application (HHCApp) 
auditor profile creation after completing the pathway. The HHCApp is the web-based application for 
use by healthcare organisations to collect, review and report their hand hygiene compliance rates. 

To enrol: 

1. Select the Click here for Hand Hygiene Auditor and Hand Hygiene Auditor Educator 
training tile under the Online Learning Module Categories tab 

 
 

2. Select Hand Hygiene Auditor (HA) Training Pathway in the Catalogue tab 

  
 

3. Click the Add to my Task List button on the top right corner of the Global Curriculum tab 

 

https://nhhi.safetyandquality.gov.au/
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4. Click the View button next to Hand Hygiene Auditor eLearning module to start this module 

 
 

5. A pop-up message will ask if you have an existing HHCApp profile with other role(s), such 
as data entry or reporter  

 
 
a) Click No if you don’t have a HHCApp profile. The following message will prompt you to 

nominate the organisation in the HHCApp where you will be collecting hand hygiene 
audit data on completion of the Hand Hygiene Auditor training. Follow the steps to find 
your organisation. If you cannot find your organisation, please contact your 
organisation’s Infection Prevention and Control/Hand Hygiene lead before continuing 
your auditor training pathway 

 
 
 
 
 
 

https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative/national-audits-and-hhcapp-nhhi/
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b) Click Yes if you have a HHCApp profile. Enter your correct (case sensitive) HHCApp 
username and/or registered email address in the NHHI LMS<>HHCApp Profile 
Connection pop-up message that appears and click Continue button. 

 
 
The following message will display if your HHCApp profile has been found, and you 
can close the pop-up message: 

 
 

If you encounter the error message below, click OK and confirm your correct HHCApp 
username and/or registered email address before repeating the previous steps. If you 
are unsure of your HHCApp profile details, contact your organisation’s Infection 
Prevention and Control/Hand Hygiene lead or the NHHI Help Desk before continuing 
your auditor training pathway. 

 
 

 

 

https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative/national-hand-hygiene-initiative-contact-details
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Then, log in to the HHCApp to review your NHHI LMS profile details in the 
HHCApp<>NHHI LMS profile connection pop-up message and select Accept button if 
the details are correct 

 
 
You will receive a message to confirm your two profiles have been linked. Click OK 

 
 

 
6. Once you have successfully linked/nominated your organisation, click the Launch button to 

start the Hand Hygiene Auditor eLearning module.  

 

 

 

 

 

 



 

 

Hand Hygiene Auditor Training 8 

You do not need to complete the entire training pathway in one sitting. Once enrolled, it is listed on 
your Task List tab.  

To continue the training pathway: 

1. Click on the Modules under the Hand Hygiene Auditor (HA) Training Pathway to expand 
the list 

 
 

2. Select the part that you would like to resume. 

 
 

To progress to the next part of the training pathway, you will need to complete the module and 
the evaluation survey. The feedback from these surveys will help improve the contents and 
usability of the online modules and training resources in the NHHI LMS.   

How to enrol in a Hand Hygiene Auditor Practical Skills 
Training Session 
After you complete the Hand Hygiene Auditor eLearning module and the evaluation survey, you 
can select and enrol in a Hand Hygiene Auditor Practical Skills Training Session.  

1. In your Task List, click on the Modules under the Hand Hygiene Auditor (HA) Training 
Pathway to expand the list 
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2. Select Hand Hygiene Auditor Practical Skills Training Session - Class 

 
 

3. Training sessions for enrolment are listed on the Calendar. You can click on the month 
above the Calendar to find future training sessions  

 
 

4. You can search for a training session by entering the name of a Hand Hygiene Auditor 
Educator (HAE) or the venue for the training session and clicking Refresh button 
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5. Clicking on a date of a month will display details for all training sessions that are available 
on that date 

 
 

6. Clicking on a training session on the Calendar will display the details of the training session 
in a pop-up dialog 
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7. Once you find an appropriate training session, click on the title of the training session in the 
popup dialog to enrol. A Progress tab will be displayed after you are successfully enrolled 
in the training session. 

 
 

The training session is subject to offer by HAEs in the NHHI LMS. If you cannot find a suitable 
session, please log in to the NHHI LMS regularly to check if any new sessions have been added. 
Alternatively, you can contact your local infection prevention and control/hand hygiene lead to 
check if any HAEs from your region or organisation can offer this training session. 

To change your enrolment, click on the Cancel Enrolment button on the Progress tab to cancel 
and repeat the steps to enrol in another training session.  

 

How to join a virtual class 

If you enrolled in a virtual class, you could join the class by following these steps: 

1. Log in to the NHHI LMS 
 
 
 
 
 
 

https://nhhi.southrock.com/
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2. Select Hand Hygiene Auditor Practical Skills Training Session in your Task List 

 
 

3. A Join Class/Meeting button will appear when the class is on. Select this button to join. 

 
If you need a password to join the class, select the name of training session.   

 

You will find the information that your HAE provided in the instructions section.  

 

If you cannot join the class, please contact your HAE using the HAE Help function. 
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How to complete a Hand Hygiene Auditor Assessment 
If you are enrolled in the Hand Hygiene Auditor (HA) Training Pathway, the Hand Hygiene Auditor 
Assessment will be listed under the Modules on your Task List. You can start the assessment 
once the Hand Hygiene Auditor Practical Skills Training Session has been marked as completed 
by your HAE.  

1. In your Task List, click on the Modules under the Hand Hygiene Auditor (HA) Training 
Pathway to expand the list 

 
 

2. Click Hand Hygiene Auditor Assessment to start. 

 

If the Hand Hygiene Auditor Practical Skills Training Session is not marked as “Completed”, it 
means your training session has not been completed by your HAE. You should log back in later or 
contact your HAE. 

Before attempting the assessment, please see NHHI LMS: How to Complete the Hand Hygiene 
Auditor Assessment – Learner Guide. 

This assessment is the last part of the Hand Hygiene Auditor training pathway. You must complete 
an evaluation survey after completing the assessment.  

To complete the evaluation survey:  

1. Select the Hand Hygiene Auditor Assessment under the Hand Hygiene Auditor (HA) 
Training Pathway on your task list 
 

2. Select the Launch button next to the Evaluation  

https://nhhi.southrock.com/shared/NHHI-LMS%20How%20to%20complete%20a%20Hand%20Hygiene%20Auditor%20Assessment%20-%20May%202023%20V2.docx
https://nhhi.southrock.com/shared/NHHI-LMS%20How%20to%20complete%20a%20Hand%20Hygiene%20Auditor%20Assessment%20-%20May%202023%20V2.docx
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3. Complete all four questions and click the Submit Evaluation.  

 
Once you pass the assessment and complete the evaluation survey, a new HHCApp auditor profile 
will be created if you don’t have an existing HHCApp profile. A pop-up screen will show your new 
login details for the HHCApp where you can collect and report hand hygiene audit data for your 
organisation. If you have an existing HHCApp profile for other role(s), an auditor role will be added 
to your existing HHCApp profile. This information will also be sent via email, along with your 
certificate. Your Organisation Administrator(s) in the NHHI LMS will also be notified. 

If you do not receive your HHCApp profile details, please check if you have enrolled in the Hand 
Hygiene Auditor (HA) Training Pathway.  

How to contact your HAE 

Once enrolled in a training session, you can post questions to your HAE in the Question List 
screen. The Question List also allows you to view questions you posted before. If you receive any 
email regarding your training session, please do not reply directly to the email. Instead, contact 
your HAE using the following HAE Help function. 

To go to the Question List 

1. Select Hand Hygiene Auditor Practical Skills Training Session in your Task List. If the 
training session is not in your Task List, select the Hand Hygiene Auditor (HA) Training 
Pathway and click the View button next to the Hand Hygiene Auditor Practical Skills 
Training Session 

 
 
 
 

https://nhhi.safetyandquality.gov.au/
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2. Select the HAE Help icon to go to the Question List screen 

 
3. Click the Post New Question button to submit a new question   
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4. Tick the Notify By Email option if you want to be notified by email when your HAE 
responds to your question. Enter your question in the Question Text field and click the Post 
Question button. 

 
Your HAE will be notified by email after you post a question.  

Once your HAE responds to your question, their answer will be displayed in your Task List and in 
the Question List screen. 
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Hand Hygiene Assessment for your annual revalidation 
The NHHI LMS will automatically enrol you in the Hand Hygiene Auditor Assessment when you are 
due for your annual revalidation. The assessment will be listed on your Task List. 

If it is not in the Task List, you can enrol in the Hand Hygiene Auditor Assessment by following 
these steps: 

1. Log in to the NHHI LMS 
 

2. Select the Click here for Hand Hygiene Auditor and Hand Hygiene Auditor Educator 
training tile under the Online Learning Module Categories 

 
 

3. Select Hand Hygiene Auditor Assessment on the Catalogue tab 

 
 

4. Click the Enrol button next to Hand Hygiene Auditor Assessment. 

 

https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative/auditor-training-and-validation-nhhi/revalidation-requirements-hand-hygiene-auditors-and-hand-hygiene-auditor-educators-nhhi#revalidation-requirement-for-hand-hygiene-auditors
https://nhhi.southrock.com/
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More information 

For more information on the new hand hygiene auditor training pathways, please visit: 
http://safetyandquality.gov.au/NHHI-auditor-training  
You can also contact the NHHI Help Desk by email: 
handhygiene@nhhi.safetyandquality.gov.au, 
 

http://www.safetyandquality.gov.au/
http://safetyandquality.gov.au/NHHI-auditor-training
mailto:handhygiene@nhhi.safetyandquality.gov.au
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