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Health service organisation 
site visit

Report to health service 
organisation on assessment

5 business days

Award determined by 
accrediting agency

60
business

days

Up to
20 business

days

Accrediting agencies – 
notify Regulators and 

Commission of significant 
risk, and health services’ 

action plan

2 
business

 days

Remediation 
required for one 
or more actions 

All actions met*

Remedial action to meet 
Standards

Up to 12 months, determined by 
Regulator on case by case basis

Accrediting agencies  
routine reporting on 

outcomes of assessment

Accrediting agencies  
formally notify Regulators 

and ACSQHC accreditation 
not awarded

Regulators

ACSQHC notifies Australian 
Commonwealth Department of 

Health accreditation not 
awarded for declared health 

service organisation

Health Service Declaration 
revoked 

No access to PHI or Second 
Tier Default Benefits

Australian Commonwealth 
Department of Health seek 
advice from Regulator on 
licensing implications for 
private sector declared 

hospitals 

Accreditation awarded

Appeals Process 
Health service organisation has 

20 business days to present 
documentation

Accrediting agency to review 
appeal within 20 business days

ACSQHC appeals process
20 business days to present 

documentation
ACSQHC  to review appeal within 

20 business days

Notification to Regulator

 20 business days 
from final appeals 

decision by 
accrediting agency 

Health service 
organisation 

appeal 
accreditation 

decision
Appeal lodged 

within 20 business 
days of receiving 

decision

All actions met*

One or more
Actions not met

ACCREDITING AGENCY’S REPORTING 

APPEALS

Within
 5

business 
days

- Further action and timeframes determined 
by Regulator
- Accrediting agency to reassess not met 
actions as part of usual assessment process

Assessed at next short notice 
or announced assessment 

within 3 years

Draft report reviewed by 
health service organisation

Health service organisation 
appeal decision of accrediting 

agency appeals process
Appeal lodged with ACSQHC

2 business 
days

Notified within 2 
business days

Accreditation not awarded

POST ASSESSMENT ACTIONS BY 
REGULATOR AND THE COMMISSION

Maintain 
accreditation 

cycle

ACSQHC

60 day remediation period if 
not met actions remain

Retain 
accreditation

3 year 
Accreditation

cycle

Health service organisation 
undertake remediation action 
to meet NSQHS Standards 
and achieve accreditation 

Reported in monthly 
reporting

ASSESSMENT CYCLE

Actions met* Action not met

ACSQHC notifies 
accrediting agency if 

reassessment required

Accreditation 
withdrawn

Reassessment within 6 
months, confirmed with 

Regulator

ACSQHC review results

Final report provided to 
health service organisation

Site visit or paper based 
assessment of progress on 
actions to be remediated

Up to
 20 business

 days

ACSQHC – Australian Commission on Safety and 
Quality in Health Care

CGS- Clinical Governance Standard

* Met includes met with recommendations and 
satisfactorily met ratings

Reassess all not met 
actions and actions rated 

met with recommendations

Criteria for
 reassessment 

met 
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