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About this guide

The Hand Hygiene Compliance Application (HHCApp) is the Commission’s web-based application
developed for use by health service facilities to collect, review and report their hand hygiene
compliance data. Only trained and validated hand hygiene auditors can collect and enter data
using the HHCApp.

The HHCApp forms part of the resources for the National Hand Hygiene Initiative (NHHI).

This guide provides information and instructions on how to use the HHCApp to collect, review and
report hand hygiene compliance data.
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Administrator roles and responsibilities

Organisation Administrator

Organisations are the health service facilities that collect hand hygiene compliance data for
national or their local audits; for example, an acute hospital. Organisation Administrators can
access hand hygiene data and perform administrative fucntion for their organisation(s).

The role of the Organisation Administrator is to:

e register their organisation within the HHCApp

e create user profiles for their organisation

e manage users and provide support on password resets, data input and reporting enquiries
¢ manage the validation and submission of audit data at the end of each national audit period
e access data and perform administrative functions for their organisation(s) only

e ensure their organisation details are current

e run reports on hand hygiene compliance data for all users and their organisation.

Region and Region Group/Organisation Group Administrator

Regions and Region Groups are clusters of health service facilities that operate in the public health
sector. These groups are generally formed on the basis of state and geographic location. For
example, a local health district. A Region or Region Group Administrator is assigned in the
HHCApp to manage the group.

Organisation Groups are used primarily for private sector health service facilities. They can also be
used in the public sector when an organisation must be associated with more than one region
group. Organisation groups are not necessarily geographically co-located. For example, a dental
group could have members dispersed across different regions. Organisation Group Administrators
manage these groups.

The role of the Region or Region/Organisation Group Administrator is to support health service
facilities within the region or group to:

e implement their own hand hygiene programs

e usethe HHCApp

e validate and submit data at the end of national audit periods

e ensure only trained and validated auditors are assigned and submit hand hygiene audit
data.

Region or Region/Organisation Group Administrator can access details of health service facilities
(which are called organisations in the HHCApp) within their group, including all reporting functions
for the group. The functions of the Region or Region/Organisation Group Administrator are to:

e register their region within the HHCApp

e ensure that at least one primary contact of Organisation Administrator is assigned for every
health service facility within their group

e create user profiles for their region, when required

e modify health service facility’s administrator, auditor, reporter and data entry profile details,
including updating email addresses, moving learners to different health service facilities
within the region or group, and removing learners from the region or group

e reset passwords for users registered in the region
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e run reports on hand hygiene compliance data for all users and organisations within the
region group, region, or group of health service facilities.

Supporting resources

The following resources support Region, Region/Organisation Group and Organisation
Administrators in using the HHCApp:

e NHHI HHCApp Reqgion/Group Administrator Webinar: Instructions for organisation and

regional administrators®

e National Hand Hyagiene Initiative Learning Management System (LMS) - Instructions for

Region Administrators?

e National Hand Hyagiene Initiative Learning Management System (LMS) - Instructions for

Organisation Administrators.®

Other HHCApp roles

Several other roles are available in HHCApp, each with differing functionality. The role assigned
determines the level of each user and what they can access and do within the system. Users
cannot access data or administrative functions above their assigned level. Other HHCApp roles

include:

Jurisdictional
Administrator

Auditor
Reporter

Data entry

can access all data and perform all administrative functions for their state or
territory.

can audit and enter data for their department or organisation.

can access reports for their department, group, organisation, or region.

can enter data that are collected by their department or organisation’s auditors for
their department or organisation.

1 https:/lyoutu.be/jd508LGgZcE

2 https:/lwww.safetyandquality.gov.au/publications-and-resources/resource-library/national-hand-hygiene-initiative-
learning-management-system-Ims-instructions-region-administrators

3 https://lwww.safetyandquality.gov.au/publications-and-resources/resource-library/national-hand-hygiene-initiative-
learning-management-system-Ims-instructions-organisation-administrators
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Table 1. HHCApp roles and actions

Data Reports Departments  Healthcare Audit Auditors
Entry e Add Worker Type Periods o Add
e Remove e Add e Add e Remove
e Inactivate e Remove e Submit e Reset
e Inactivate logins
Jurisdictional
Administrator v v v v v v
Region and
Region/Organisation v v v v v v
Group Administrator
Organisation
Administrator v v v v v v
Auditor v % % x x x
Reporter x v x x x x
Data Entry v % % x X x

The following resources support users in using the HHCApp:

e National Hand Hygiene Initiative Learning Management System (LMS) - Instructions for
learners*
e  Quick start HHCApp quide.®

4 https://www.safetyandquality.gov.au/publications-and-resources/resource-library/national-hand-hygiene-initiative-
learning-management-system-Ims-instructions-learners
5 https://www.safetyandquality.gov.au/publications-and-resources/resource-library/quick-start-hhcapp-guide
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How to register a new organisation in the HHCApp
A health service facility can set up their organisation in the HHCApp by following these steps:

1. Go to the HHCApp desktop site https://nhhi.safetyandgquality.gov.au/

2. Click the ‘Register your organisation’ button

Welcome to the Hand Hygiene Compliance Application

This website is for auditing purposes.

If you are looking for online learning modules on Hand Hygiene and Infection Prevention and
Control, please go here: National Hand Hygiene Initiative (NHHI) Learning Management System

(LMS)

If you would like to register on the HHCApp as an Auditor please contact your Organisation
Administrator who can create an account for you,

Login

Username:
-
Password:

Forgot your password?

Organisation Registration

I Register your organisation

3.  Follow the steps to complete the application.

Once the application is submitted for review, the applicant will be contacted via the email address
provided in the application within five business days regarding the status of the application.
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User profiles

A HHCApp user profile is created either by the NHHI LMS® after a user completes the Hygiene
Auditor Training Pathway’ or by their Region, Group or Organisation Administrator. Region, Group
or Organisation Administrators only need to create a HHCApp user profile for learners who
completed the general auditor training in the old training format before 1 October 2023.

If a learner has an existing profile in the HHCApp, they must contact the NHHI Help Desk® to link
their profile in the NHHI LMS and the HHCApp before enrolling in the Hand Hygiene Auditor

Training Pathway.

When a learner enrols in the Hand Hygiene Auditor Training Pathway in the NHHI LMS and they
do not have an existing profile in the HHCApp, they will be asked to hominate one organisation
where they will conduct audits. If the learner cannot find their organisation name, they will be
directed to the NHHI Help Desk for assistance in linking their profiles in the NHHI LMS and the
HHCApp.

When a learner completes the Hand Hygiene Auditor Training Pathway, one of the following
actions occur:

o If the learner does not have a user profile, a profile with an Auditor role will automatically be
created and assigned to the organisation nominated at the time of enrolment. The new
auditor will receive a pop-up message with their HHCApp login details once they complete
the whole training pathway. They will also receive an email with the login details. The new
auditor can log into the HHCApp to collect and report hand hygiene audit data for their
organisation

e If the learner has an existing profile, their profile will be assigned an Auditor role. They can
log into the HHCApp using the same login details and select the “Auditor” role to collect and
report hand hygiene audit date.

As the learner can only nominate one organisation, their Region, Group or Organisation
Administrator can assign them to more organisations after their auditor profile has created by the
NHHI LMS, if needed.

6 https://nhhi.southrock.com/

7 https://lwww.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative/auditor-
training-and-validation-nhhi/hand-hygiene-auditor-training-nhhi

8 https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative/national -
hand-hygiene-initiative-contact-details
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Entering audit data using the HHCApp

Only trained and validated hand hygiene auditors are authorised to collect and enter data using the
HHCApp. Hand hygiene audit data can be entered by users with an Auditor or Data entry roles.

A user with an Auditor role can enter hand hygiene audit data that they collect. A user with a Data
entry role can enter data on the hand hygiene audit data collection forms that are recorded by their
department or organisation’s auditors for their department or organisation.

There are three main methods for entering hand hygiene data. These are:

e using the HHCApp mobile site®

e directly using the HHCApp desktop site!?

e recording audit observations using a hand hygiene audit data collection form** and then
entering the hand hygiene data into the HHCApp later using the HHCApp desktop site.

How to enter data using the mobile site

The HHCApp mobile site uses the internet browser on a mobile device. The mobile site works best
with the most recent versions of these internet browsers: Google Chrome, Microsoft Edge, Apple
Safari/iOS and Mozilla Firefox. Before accessing the mobile site, ensure the device is connected to
the internet via a local wireless network or a carrier's network (3G/4G/5G enabled).

The mobile site does not automatically send data to the HHCApp on completion of auditing. When
using the mobile site, ensure audit sessions are synced before closing the audit to avoid data loss.

To access the mobile site, log in to: https://nhhi.safetyandquality.gov.au/maobile/.

NHHI App Mobile

Auditor Username

Password

Login

Forgot your password?

Once logged in, you will see the Sessions screen.

9 https://nhhi.safetyandquality.gov.au/mobile/
10 https://nhhi.safetyandquality.gov.au/
11 https://www.safetyandquality.gov.au/publications-and-resources/resource-library/audit-data-collection-form
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On the Sessions screen, you will see that there are no sessions stored on the device, or that there
are previous audit sessions stored on your device that are waiting to be uploaded to the HHCApp
database:

Sync Sessions Logout

Organisation: Hospital A
Ward/Dept: Ward A
Date: 2022-09-06 (22:44)
Moments: 4

Organisation: Hospital A
Ward/Dept: Ward A
Date: 2022-09-06 (22:50)
Moments: 2

-

Add Session

If you have sessions stored, use ‘Sync’ button in the upper left corner to upload the sessions to the
HHCApp database. Sync your sessions regularly, preferably after each session and before logging
out of the HHCApp Mobile. If you don’t sync, the audit data will remain on your device and won’t be
added to the HHCApp database. This means your data won’t be visible to anyone in your
organisation.

To enter data for a new session:

1. Click ‘Add Session’

Sync Sessions Logout

Currently no completed sessions

Add Session

stored on this device.

2.  Select the appropriate Organisation, Audit, Ward/Dept name and Session (optional)

< Back Observation Moments 3

Auditor:
T. Ann

Organisation:”

Hospital A v

Audit:™

NHHI Audit Three 2022 v

Ward/Dept:*

Ward A v

Session #:

Please note that the date and time are automatically added to the session information. Make sure
these settings are correct on your device.
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3. Select ‘Moments’ button to move to the Moments screen

L& BE e 7 .l 26% 01549

O+ & ;afetyandquality.gov.au (@

< Back Observation

4.  To enter moment data into the Healthcare worker (HCW), Action (Act), Moment type (M), or

Glove (Glv) fields, select the required field and then select the appropriate value

< Done Moments

Save All

5. To save a moment, you can:

a. save each moment individually — select the green arrow to save the individual moment

HCW: N

m: 1. Before Touching A Patient

b.  save all data on the page at the same time — after entering all moments, select ‘Save
All' to save all moments on the page

v Act| Wash

¥ Giv:

< Done Moments

HCW: | N v | Act | Wash

m: | 1. Before Touching A Patient v

Glv:

Save All

<

HCW: | DR v Act | Wash v
m: | 2. Before Procedure vl g | On v
HCW: | DR v| Act | Wash v
m: | 3. After a Procedure or Body Flu v gy = Off v
Hew: | N vl Act} Missed v

m: | 4. After Touching a Patient v

The Hand Hygiene Compliance Application | User guide
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6.

7.

You can delete a moment that has been entered incorrectly by selecting the red circle next to
the moment you wish to delete

ch.[ N v]Jﬂu:t[\/\fash v °

w: | 1.Before Touching A Patient v gy. v @

When you have completed a session, select ‘Done’; you will be returned to the Sessions
page, where you will see a summary of the session data

Moments \ Save All |

How: | N v: Act Wash v °
w: | 1. Before Touching A Patient v: o v/ °

HoW:| DR «| Act | Wash v °
w. | 2. Before Procedure v Gv On v °

Hew: | DR | Act [ Wash v o
M: | 3. After a Procedure or Body Flu v) Glv: Off v| a

HOW: N v|Act | Missed - ©
M: | 4. After Touching a Patient lon:|

Invalid entry

If the moment breaches a revalidation rule (for example, the moment is not possible), you will
get an error message when you try to save it. Select ‘OK’ and make the required changes to
the moment field highlighted in red.

®

Invalid entry

There are errors with entry 1:
- Moments 1 & 2 cannot be stored with Gloves set fo 'off'

The Hand Hygiene Compliance Application | User guide 12



8.  After selecting ‘Done’, a pop-up message will ask if you have finished the session. Select
‘Cancel’ if you have not finished the session. Select ‘Yes’ if you have completed entering
data for the session

Finished

Are you sure you have finished with this session? You will not be
able to edit it again.

9.  Synchronise all sessions stored on your device. To do this, select the ‘Sync’ to submit your
data to the database. Synchronising a session sends the hand hygiene data directly to the
database and clears the session data from your device. You must be connected to the
internet to synchronise your data

Sessions Logout

Organisation: Hospital A
Ward/Dept: Ward A
Date: 2022-09-06 (22:44)
Moments: 4

Organisation: Hospital A
Ward/Dept: Ward A
Date: 2022-09-06 (22:50)
Moments: 2

Add Session

To synchronise an individual session, select the green arrow next to the session you want to

synchronise.

Sync Sessions Logout

Organisation: Hospital A
Ward/Dept: Ward A
Date: 2022-09-06 (22:44)
Moments: 4

Organisation: Hospital A
Ward/Dept: Ward A
Date: 2022-09-06 (22:50)
Moments: 2

-
©
-

Add Session

The Hand Hygiene Compliance Application | User guide
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Click “Yes’ in the pop-up message to sync the session.

Sync session

Are you sure you want to synchronise this session with the server?

Yes

To delete a session without syncing, select the red circle next to the session you wish to
delete and then confirm deletion. You cannot recover a session after it has been deleted.

Sync Sessions Logout

Organisation: Hospital A
Ward/Dept: Ward A
Date: 2022-09-06 (22:44)
Moments: 4

Organisation: Hospital A
Ward/Dept: Ward A
Date: 2022-09-06 (22:50)
Moments: 2

00 00

Add Session

10. After collecting data, log out of the HHCApp mobile. To log out, select ‘Logout’ on the
Sessions screen.

Sync | Sessions

Currently no completed sessions
stored on this device.

| Add Session

See the instruction video on how to enter hand hygiene data using the HHCApp mobile site.1?

The following resources can be downloaded from the Commission’s website:

e Mobile device troubleshooting quide (Android)*?
e Mobile device troubleshooting guide (Apple).**

12 https://www.safetyandquality.gov.au/sites/default/files/2023-05/NHH1%20-
%20How%20t0%20enter%20hand%20hygiene%20data%20using%20HHCApp%20mobile%20May%202023.mp4

13 https://www.safetyandquality.gov.au/publications-and-resources/resource-library/mobile-device-troubleshooting-guide-
android

14 https://www.safetyandquality.gov.au/publications-and-resources/resource-library/mobile-device-troubleshooting-guide-

apple
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How to enter data using the desktop site
Log in to the HHCApp desktop at https://nhhi.safetyandgquality.gov.au/.

The HHCApp desktop site can be used to audit in real time or to enter hand hygiene data that has
been collected using a hand hygiene audit data collection form. HHCApp desktop site works best
with the most recent versions of the following internet browsers: Google Chrome, Microsoft Edge,

Apple Safari and Mozilla Firefox.

If you have multiple roles in the HHCApp, you must change your role to Auditor.

nglish (Australia)l Auditor = Help  Logout

Home | Sessions |&m

1. Click ‘Sessions’ on the home screen

‘ NHHI S ”l“ '“ —

Dashboard -

Audit Period: NHHI Audit Three 2022 v

National Hospital

Total Moments: 115,368 Total Moments: 4,550

The Hand Hygiene Compliance Application | User guide
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2. To add a new session, click ‘Add Session +’

Dashboard
Audit Sessions
Audit Name: Organisation: 2 w
Audit Type: | all ~ Department: 4 -
Audit Period: | Flease Select Parent b
Audit Status: | all w
Date:
m Mo Resul
Total Sessions in this selection: 0 Total Moments in this selection: 0
Andit Organisation: Department Start Date End Date Auditor Moments Session #
Ne results match this saarch

3.  Select the relevant demographic details and then click ‘Save’

Add Session

Organisation:” | Hospital A vl

Audit:" | NKHI Audit Three 2022 v

Auditor: Ann. T

Department:” | Ward A v

Session Number: ‘

* |

Start Date: |01/09/2022

End Date:™ |01/09/2022

End Time:” [09:00

Start Time:” ios:oo ‘
| |

Cancel

If you cannot see the current audit period in the Audit dropdown menu, you will need to
contact your Organisation Administrator. Their contact email can be found under the
‘Contacts’ tab on the HHCApp homepage.

English (Australia) Auditor « Help  Logout

[ s

Dashboard -
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If you are entering data from a hand hygiene observation data collection form, you will need
to enter the relevant information from the form into the required fields on the Add Session
screen.

Add Session

Organisation: | Hospital A b4

Organisation: | Hospital A End Date;” |01/09/2022
DepartWard: | Ward A nd Time:" |09:00

Date: D1, 08 , 202 [ save | Cancel |

Add Session
Organisation:” | Hospital A v
Audit:" | NKHI Audit Three 2022 v

Auditog, Ann. T
m VWardA v
Session Number
m:m/og/zczz

Autitor: | AnnT SesslonNos 1 | StartTimep, 08:00

Siart Time: | 0300 W End Date:” [01/09/2022
| EndTimeplosoo

Duwration of Sesshon: g mina
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4.  Select the correct Healthcare worker type, Moment, Action and Glove use from the dropdown

list and then click ‘save’

Moments (0/0)

N: Nurse/Midwife

DR: Medical Practitioner

PC: Personal Care Staff

AH: Allied Health Care Worker
AC: Administrative and Clerical Staff

BL: Invasive Technician

D: Domestic

SDR: Student Doctor

SM: Student Murse/Midwife

SAH: Student Allied Health

SPC: Student Personal Care

0O: Other - Not Categorised Elsewhere

AMB: Ambulance

DQ: Dentist, Specialist dentists

DT: Dental Therapists, Dental Hygienist, Dental Prosthetist and Oral Health Therapists
DA: Dental Assistant/Dental Nurse

DL: Dental Technicians/Laboratory staff (no patient contact)

SDO: Student Dentist

SDOT: Student Dental Therapists

If you are entering data from a hand hygiene audit data collection form, you will need to input

the relevant Healthcare worker, Action, and Glove use in accordance with what is recorded
on the form.

Hcw Moment Action Glove

g ; [J1.Rub |@1.0n
N % 3. |M2.wash |[]2.0ff
4
| 0 s | 3. Missed-{[] 3. Cont
Mor"nents (171

Nurse/Midwife 1. Before Touching A Patient

5. Anew row will be added to the screen so that you can enter the next moment you have
audited

Moments (1/1)

Murse/Midwife

1. Before Touching A Patient

The Hand Hygiene Compliance Application | User guide
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6.  You can change the values in a previously saved moment by clicking the ‘edit’ button at the
end of the row

Moments (1/1)

Moment #

Nurse/Midwife 1. Before Touching A Patient

7. If you enter the moment incorrectly, you can delete the moment by clicking the ‘del’ button at
the end of the row

Moments (1/1)

Moment # Action

| N: Nurse/Midwife 1. Before Touching A Patient 2. Wash v

If you enter hand hygiene audit data directly into the HHCApp Desktop as you audit, make sure
you update the End Time field under the session details and click ‘Save’.

Session Details

Organisation: Hospital A

Audit:”| NHHI Audit Three 2022 v

Auditor: Ann. T

Department:” | Ward A v

Session Number:

Start Date:” |01/09/2022

Start Time:™ |02:00

End Date:” |01/09/2022

End Time:” [02:00

Created By:
Create Date: 6 Sept 2022, 10:17:37 pm
Last Modified By:

Last Modified Date: & Sept 2022 10:17:37 pm

8.  When you have completed entering data for a session, you can either repeat steps 1 to 7 to
add more hand hygiene auditing sessions or click ‘Logout’ button on the top right corner to
log out.

See the instruction video on how to enter hand hygiene data using the HHCApp desktop site.1®

15 https://www.safetyandquality.gov.au/sites/default/files/2023-05/NHH1%20-
%20How%20t0%20enter%20hand%20hygiene%20data%20using%20HHCApp%20desktop%20May%202023.mp4
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How to use the hand hygiene observation data collection form

The hand hygiene audit data collection form can be used for auditing if this is the preferred data
collection method of your organisation or if a mobile device is unavailable during auditing.

If the hand hygiene observation data collection form is used for auditing, follow these steps:

1. Atthe beginning of each hand hygiene audit session, fill in the demographic details on the
data collection form. These details must be filled out on each data collection form. A new
form should be used for each session of hand hygiene auditing

( el Hand Hygiene observation - Data collection form. J
4 -~

Organisation: ~ Hospital A FIVE MOMENTS FOR HAND HYGIENE

1. Before touching a patient
Depart/Ward: | Ward A 2. Before a procedure
Date: 01 , 09 2022 3. After a procedure or body fluid exposure risk
e 4. After touching a patient
Auditor:  Ann.T Session No.: 1 5. After touching a patient’s surroundings
tart Time: 08:00 Finish Time Notes
ration of Session: mins

2. Record the type of healthcare worker you audited using a correct HCW code

[ Tab Hand Hygiene observation - Data collection form. ]
{ N
Organisation:  Hospital A FIVE MOMENTS FOR HAND HYGIENE
1. Before touching a patient
DepartWard:  Ward A 2. Before a procedure
Date: 01, 09 ,2022 3. After a procedure or body fluid exposure risk
e 4. After touching a patient
Auditor:  Ann.T Session No.: 1 5. After touching a patient's surroundings
Start Time:| 08:00 Finish Time Notes
Duration of Session: mins
\ .
Hew Moment Action Glove  Hcw Moment Action Glove  Hcw Moment Action Glove
o1 1 01
. S 2 2 [11.Rub O1.0n S 2 [J 1. Rub O 1.0n
O s 3 |[J2.wash |[]2. 0f 0 3 |J2wash |[]2 0
a4 4 O 4
Os 5 |[]3. Missed | []3. Cont| 0 s |[J 3 Missed [[]3.Cont.
O 1 1.R 01.0 O 1 L 1.0
O 2 2 O ub @] n O 2 [ 1. Rub @] n
O3 3 |J2.wash |[J2 off O 3 |[O2wash |[]208
O & 4 O 4
5 |[]3 Missed | []3. Cont, [ 3. Missed |[]3. Cont.
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3. Record the hand hygiene moment you observed (only one moment per box)

(e

Hand Hygiene observation - Data collection form. ]

e
Organisation:

Date:

Auditor:  Ann.T
Start Time: 08:00

Duration of Session:

Hospital A

Depart/Ward:  Ward A

01, 09
Session No.: 1
Finish Time

mins

2022

FIVE MOMENTS FOR HAND HYGIENE

1. Before touching a patient

2. Before a procedure

3. After a procedure or body fluid exposure risk
4. After touching a patient

5. After touching a patient's surroundings

Notes

. J

How Moment Action Glove  Hcw Moment Action Glove How M t Action Glove
-1 O 1 Q1

o [sE: 1.Rub O 1.0n S 2 [J1.Rub [ 1.0n 32 [J1Rub |[O1.0n

Os 2 wash | [] 2. 0ff O3 [[Jawash |[[J2 0# O 3 |[[J2wash |[]2 0
a4 O a O a
Os 3. Missed | [ 3. Cont. O s |[J3 Missed | []3. Cont| ] 5 |[J 3 Missed |[]3.Cont.
C1 |OLRib [O1.0n ©1 |OwrRw |OQ1.0n Q1 [O1reb |O1.0n
C 2 QO 2 Q2
03 |D2wash |[]2.0ff 03 [Ozwash |[J20ff 03 |[Odzwash |[]20ff
B ; [J 3. missed | [13. Cont. E ; [ 3. Missed | [ 3. Cont| E ; [J 3. Missed |[]3. Cont.

4, Record the hand hygiene action that you observed

[ 2z Hand Hygiene observation - Data collection form. )
e B
Organisation: ~ Hospital A | | FIVE MOMENTS FOR HAND HYGIENE
| 1. Before touching a patient |
Depart/Ward:  Ward A | 2. Before a procedure
Date: | 01, 09 ;2022 3. Aifter a procedure or body fluid exposure risk
—_— 4. After touching a patient
Auditor:  Ann.T Session No.: 1{ 5. After touching a patient's surroundings
Start Time:| 08:00 | Finish Time Notes
Duration of Session: :mins
\_ _/
How Moment __Action ~ Glove Hcw Moment Action Glove  Hcw Moment Action Glove
" %; J4.Rub || O 1.0n 8; [J1.Rub |O1.0n 8; [J1Rub |O1.0n
IS 3 | 2 wash || ]2 0Off E 3 |d2.wash |[]2.0f E 3 |2 wash |[J2.0ff
4 4 4
s LD 3. Missed)| [] 3. Cont. O 5 |3 Missed | []3. Cont, 00 s |[J3 Missed |[]3.Cont.
8; O1Ruwb |O1.0n 8; [11.Rub |(O1.0n 8; [J1.Rub |O1.0n
[1 3 |02 wash |[]2 0ff 3 |Ozwash |[]2 off 00 3 |Ozwash |[]2.0ff
E ; [J 3. missed | (] 3. Cont. E ; [ 3. Missed | [13. Cont. E ; [ 3. Missed |[]3. Cont.
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5.

6.

Record the glove use you observed

)

[ -4 Hand Hygiene observation - Data collection form.
Organisation:  Hospital A FIVE MOMENTS FOR HAND HYGIENE
1. Before touching a patient
DepartWard: | Ward A 2. Before a procedure
Date: 01 , 09 ;2022 3. After a procedure or body fluid exposure risk
— 4. After touching a patient
Auditor:  Ann.T Session No.: 1 5. After touching a patient's surroundings
Start Time: 0800 Finish Time Notes
Duration of Session: mins

>

.
How Moment Action Glove  Hew Moment Action Glove _Hcw Moment Action Glove

g ; [J1.Rub [ @ 1.0n 8 ; [1.Rub |0 1.0n 8 ; [J1.Rub |0 1.0n
N % 3 | 2wash | []2.0ff E 3 [[Jzwash |[Jz oM E 3 |[J2wash |[]2 0ff

EI; [J 3. missed|| []3. Cont. O ; [ 3. missed | [J 3. Cont D; [] 3. missed |[] 3. Cont.

O1 |O01rub |O1.0n O1 |0wrw [Oton O1 |O1rR  |O1.0n

O 2 O 2 O 2

0O 3 |02 wash |[]2 0ff O3 [O2wash |[J2.0# [0 3 |OJ2wash |2 0

8; [ 3. Missed | (] 3. Cont. % ; [ 3. Missed | [ 3. Cont] 8 ; [ 3. missed | 3. Cont.

If you have made an error on the audit data collection form, cross it out
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[ Hand Hygiene observation - Data collection form. J]
Organisation: | Hospital A | | FIWE MOMENTS FOR HAND HY GIENE
1. Before touching a patiant
DepartiWard: | Ward A | | 2. Bafowa procedura
Date: | o1, 09 ;2022 3. Afier a procedura or body fluid exposure risk
——————— e | 4 Aflertouching a patient
Auditor:| Ann.T Sesslon No: 1 5. Afler buching a pafiant’s suroundings
Start Time: | gg-00 Finigh Time | 09:00 hickes
Duration a‘f.":;emnn:: B0 Imins
- —
How Morment AcBan Glove  How Marment Aedinn Glowe  How Marmeand AcBon Gliowes
® 1 1 (o
L 1.y | @4 0n o 9 : O4.Rub  |@4.0n O 2 OiRuw  |[D1.0n
O 2 |Azwan [z ot E:! Pz |Ozott |06 3 |Dzwen [Azon
E : 2 Missed | (]2 Cont. O : 3. Witssed |02 cont) E : 02 Missed (]2 Cont
[ 1. Fub 1.0n 1 Q1
g1 o} 8] O 4.fub y( Q1 [prre |Oton
N |2 |Ozwesn |Ozon Jrc| O s Ml:llﬂ‘f PC( 2 [Bewen [Dzon
% : 2 Missed |02 Cont - = % |13 Missed | (]2 Cont] E : (3 Missed (]2 Cont
81 ARt |34 0n 31 Aifus |O4on 81 Ci.fku [ 1.0n
z z z
O 2 [0z wWen [z ot O 2 [0z wesh |Ozon [0 2 [FzwWen [Jzox
E ‘; 2 Missed | (]2 cont E : 3. Wissed | (]2 com] E : (]2 Missed (]2 Cont
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Record all hand hygiene moments that you have observed. Once you finish the hand
hygiene audit or all boxes on the data collection form have been filled, record the finish time,
duration of the auditing session, the total correct moments observed, and the number of
moments observed.

[ 2 Hand Hygiene observation - Data collection form. ]
' ™

Organisation: | Hospital A FIWE MOMENTS FOR HAND HY GIENE

1. Before touching a patient
DepartWard: | Ward A 2. Before a procedure
Date: o1, 09 , 2022 3. Afiar a procedure or body fluid expasure risk
— — — 4. Afier buching a paent
Auditor: | AnnT SessionNo.: 1 5. Afier buching a patent’s suroundings

Start Time:| 0300 Finish T.rnelDQ:Uﬂ | Notes
Duration of Sessﬂ{: 80 Iﬂms

\ v
How Mamen AcSon Giove  How Moment Action Gove  How Mament Acton Glove:
® 1 1 1 Q1
- 02 O re |@10n o 21 O4.rub  |[@1.0n O 2 Oi.re  |O41.0n
O 3 |z wass |[Jz off E 3 |Pzwesh |Ozo O[B4 3 D2Wesh [A2o0%
E: O3 Missed |2 Comt |:|: 3. Missed | (]2 cont H: (]2 Missed (]2 Cont

8' Aire [O1.0n 8; Pime [O1.0n 2' ik |@1.0n

(o] EI: Ozwesn |[Ozont JAC| [ 3 |0z wesh [[Jz.0n | N Eli A 2 Wash |[]z O
E: 2 Missed |[J3. cont. E; 02 wissed |02 Cont E: 0] 3 Missad (]2 Cont
Total Correct Moments: 21 Total Moments: 27

7. If you are continuing the hand hygiene audit, please use a new data collection form and
repeat steps 1 to 7 until you finish the audit.

The hand hygiene data on the hand hygiene observation data collection form must be entered

into the HHCApp database (using HHCApp Desktop) before the last day of each national audit
period.

The Hand Hygiene Compliance Application | User guide 23



Automated data validation

The automated data validation process is only for data that is being submitted to the national audit.

It is not available for local audits. The validation rules enable administrators
(Region/Group/Organisation Administrators) to check if the health service facility’s audit data is
accurate. The current set of validation rules were developed based on trends observed in data
collected over time from the National Hand Hygiene Initiative.

On the dashboard page you will see required moments for your organisation under your
organisation’s speedometer. If it says ‘update’, it means that there is no value in the number of

beds/ number of chairs/ number of procedures per year field on the ‘Organisation details’ page.

English {Australia) Organisation Administrator = Ignaz Tester Help Logout

NHHI

Home Exports Sessions Audits Organisations Contacts Users

Dashboard - Ignaz Tester

Audit Period: NHHI Audit Twe 2023 ~

National Test Hospital

Total Moments: 212,847 Total Moments: 0 | Required Moments: 100

This "live" rate subject to change as more data is submitted or edited. Changes typically occur up to three weeks after the end of each national audit. =
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On the ‘Organisation Details’ page, you will see a required moments field which is auto calculated
based on the number of beds /number of chairs/ number of procedures per year field.

% NHHI

Dashboard > Organisations > Organisation Details

Test Hospital - Details

Selections here define the region of this organisation:

Jurisdiction: Private Sector

Region Group: VIC Private

Code: TEST-HOSP
Name: Test Hospital
ACSQHC Identifier:
Organisation Type: Hospital
Peer Group: A7
AIHW Hospital Peer Group: A0 AC GC

Sector: Private

English {Australia) Organisation Administrator ~  Ignaz Tester Help Logout

Home Exports Sessions Audits Organisations Contacts Users

Audits

Audit Periods
Sessions
Departments
HCW Types
Users

Details

Number of Acute Beds:” ‘32

[ Required Moments: 100

Street Address 1: ‘305 Grattan 5t. Melbourne

Street Address 2: ‘

State:” ‘ ‘ictoria

Postcode: ‘300‘\

Phone:™ 0201262511

Remoteness:
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Generating reports

HHCApp users with a Jurisdictional, Region or Organisation Administrator or Reporter role
can access all data and generate reports for their region, organisation, or department.

The HHCApp users with reporting access can choose to report by national audit period, local audit
period, or by a specific date range, for example, monthly.

Standard Reports

The following reports are available to all users with reporting access:

Table 2. HHCApp reports: Standard

Compliance rate
by:
e State

e Region Group

e Region

¢ Organisation
Group

e Organisation

e Department

e HCW Type

e Moment

e Department
Type

e Peer Group

e Combined
Moment and
HCW type

Auditor and
sessions

Action by Moment

Export CSV Line
Data

Required
Moments

Only available to users with access to a jurisdiction.
Only available to users with access to a Region Group; for example, health service
level within a jurisdiction.

Only available to users with access to a Region; for example, a specific group of
organisations within a Region Group.

Only available to users with access to an Organisation Group; for example, a
specific group of organisations that are across more than one jurisdiction.

Only available if you have access to multiple organisations.
an organisation report with hand hygiene compliance for all departments on one
report. This report can be filtered for ‘Department Type’.

a report with hand hygiene compliance for each HCW type on one report. Can be
run at an organisation level, or for a specific department.

Report with hand hygiene compliance for each of the 5 Moments on one report.
This can be run at an organisation level, or for a specific department. This report
can also be filtered for ‘HCW type’.

Groups hand hygiene compliance data by department type, rather than individual
departments; for example, all medical department hand hygiene compliance
combined.

Groups hand hygiene data by peer group.

Includes both the HCW type report and the 5 Moments report into one file.

This report provides details on the data collected by each auditor at an organisation,
including number of moments collected and compliance rate collected by an
individual auditor.

A report detailing which hand hygiene action was used for each moment, rub, wash,
missed. Can be run at an organisation level, or for a specific department.

This report provides a file of the raw line data for each moment.

This report provides a one-line summary for each organisation including the number
of moments required, the number submitted and the difference between the two.
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Poster report This report provides a one-page summary of hand hygiene for the selected
region/organisation/department relevant to the user’s level of access. The report
details overall hand hygiene compliance, hand hygiene compliance by moment, and
hand hygiene compliance by HCW in the selected area. This report is useful as a
summary report for management, or as a poster to display hand hygiene results for

the public.
Auditor and This report exports auditor and sessions data as a CSV extract.
Session CSV
Extract

Custom reports

If the standard reports do not provide the hand hygiene data in a format that you require, you may
be able to create custom reports.

The following flexible reports are available to all users with reporting access:

Table 3. HHCApp reports: Custom

Snapshot report Allows reporting performance during a single period.

Trend report Allows reporting change in performance over time.

The following preset reports for the current audit period are available to all users with reporting
access:

Table 4. HHCApp reports: Preset
e Compliance by HCW Type
e Compliance by Organisation and HCW Type
e Compliance by Moment
e Compliance by Department Type
e Compliance by Moment and HCW Type

e Compliance by Glove Use

For instructions on generating reports in the HHCApp, see How to generate reports.*®

16 https://www.safetyandquality.gov.au/publications-and-resources/resource-library/how-generate-reports
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Local audits

Organisation Administrators can also define their own local audit periods for which they can create

audits. Moments collected against a local audit are not included in the national program.

This is a 2-step process. The audit period must be defined before adding the audit. Organisations

can create local audit periods for audits that an organisation does not want to be included in a
national program.

Step 1. Defining a local audit period

1.  Click the ‘Organisations’ button in the top-level menu

2. Click an organisation’s name to select it

Organisations

Dashboard > Organisations

Organisations

Code: ‘ Organisation Type: Any v
Name: ‘ ‘
State: ‘AH v|
Total results: 1 Sort by: | Organisation V| f

Organisation Administrator

VIC Private Hospital 2 Beds 32 Nexus6 Administrator
hha@n6.com.au

1| Test Hospital
TEST-HOSP

3.  Click ‘Audit Periods’ in the Organisation Menu

4.  Click ‘Add Audit Period +.’

Dashboard > Organisation List > Organisation > Organisation Audit Periods

Test Hospital - Audit Periods Add Audit Period +

Name: ‘ | Audits

Audit Periods
Spans Date: ‘ |

Sessions

Departments
HCW Types

Users

Details

[ search
Total results: 9
Name Start Date ¥ End Date Type Audits
1/ Local Audit 2023 1 May 2023 31 May 2023 Local 0
2 Test national audit 2 2023 1 Apr 2023 30 June 2023 Local 1
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5. Enter a name, start date and end date. Click ‘Save’.

Dashboard > Organisation List > Organisation > Organisation Audit Periods

Add Audit Period to Test Hospital

Name:" ‘Local Audit 2023 ‘

Start Date:” ‘01105/2023 ‘

End Date:” ‘swos/’zazs ‘

Cancel

The new audit period will be added to the list of audit periods for the organisation.

Note: The end date cannot be in the past. However, you can amend the end date after
creating the local audit.

Step 2. Adding a local audit
1.  Click ‘Audits’ in the Organisation Menu

2. Click ‘Add Audit +

Dashboard > Organisation List > Organisation Audits

Test Hospital - Audits

Name: ‘ ‘
. Audit Periods
Audit Type: ‘A” \,‘
Sessions
Audit Period: ‘ Al v‘
Departments
Audit Status: ‘ Al v‘
’ HCW Types
Spans Date: ‘ ‘
Users
Details
Total results: 3 Sortby: | Start Date v | ¥
Name Start Date End Date Status Sessions

1 Test national audit 2 2023 Active

1 Apr 2023 30 June 2023

3.  Select audit type ‘Local’

Dashboard > Audits > Audit Details

Add Audit
Audit Type: [Lo:a\ VI
Organisation:” Test Hospital v
Audit Period:” Please select v
Name:"
Start Date:”
End Date:”

oo T
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4.  Select audit period created in Step 1

Dashboard > Audits > Audit Details

Add Audit
Audit Type: | Local V|
Organisation:‘ | Test Hospital V|
Audit Period:” ’Local Audit 2023 Vl

Name:” |Loca| Audit 2023 |

Start Date:’ |m/05/2023 |

End Date:” |31/05/2023 |

oo L e

5. Click ‘Save’.

Dashboard > Audits > Audit Details

Add Audit
Audit Type: | Local v|
Organisation:” | Test Hospital V|

Audit Period:”

Local Audit 2023 Vl

Name:™ |Loca| Audit 2023 |

Start Date:’ |m[05j2023 |

End Date:” |31,’05,’2023 |

S

For more information, please see How to create new audits — National and local.!’

More information

For more information, please visit: National Hand Hygiene Initiative® or NHHI HHCApp - frequently
asked questions and instructions.®

You can also contact the project team by email at handhygiene @nhhi.safetyandguality.gov.au.

17 https://www.safetyandquality.gov.au/sites/default/files/2019-09/d 19-
29333_how_to_add_an_audit_to_a_national_audit_period.pdf

18 https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative

19 https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-
initiative/national-audits-and-hhcapp/nhhi-hhcapp-frequently-asked-questions-and-instructions
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