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Healthcare standards
and short notice assessments

Mandatory short notice assessments of safety and
quality standards commenced in Australian hospitals
and day procedure services in July 2023.

What is accreditation

Hospitals across Australia must meet standards for safe
and good quality care. The standards that are used in
public and private hospitals and day procedure services
are the National Safety and Quality Health Service
(NSQHS) Standards.

The NSQHS Standards describe the processes and
structures that are needed to help keep people safe
and improve the quality of health care they receive.
Accreditation is awarded after a hospital has shown
they meet these standards.

Accreditation assessments

Accreditation assessments are conducted by
independent accrediting agencies, approved by the
Australian Commission on Safety and Quality in Health
Care (the Commission).

Until now, the assessment of these standards has
been planned, with months of notice (an announced
assessment). Hospitals prepared and presented to the
assessors the work they had done to improve care.

The problem with this approach was the focus on
‘preparation’ for an assessment which diverted
attention away from ensuring continuous compliance
with the NSQHS Standards. It also limited the time
surveyors had to see how care is provided day-to-day.

Why change to short

notice assessment?

The introduction of short notice assessments will
improve the accuracy of the assessment process and

better ensure that the assessment outcomes reflect
day-to-day practice.
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Short notice assessments will support continuous
compliance with the NSQHS Standards. Time and effort
will be shifted away from preparing for accreditation
and be focused on delivering patient care.

What is involved?

Short notice assessment started on 1 July 2023 and
apply to all Australian hospitals and day procedure
services where a state or territory health department
requires them to be accredited to the NSQHS
Standards.

Hospitals will be given one-days’ notice of when the
assessment will take place. The hospital must be ready
to show the assessors how they meet the standards.

The assessors may also identify areas where
improvements can be made to improve the care
provided to patients.

How are consumers involved in
a short notice assessment?

During an assessment, consumers or their families may
be asked to provide the assessors with information
about their experiences of the health care they receive.
Assessors will always identify themselves and ask for
permission before they ask for feedback.

Consumers may also be invited to be involved in the
design, review and evaluation of the service provided
by the hospital, as part of a consumer group.

Questions?

For more information, please visit: safetyandquality.
gov.au/standards/nsghs-standards

or email the Safety and Quality Advice Centre

at AdviceCentre@safetyandquality.gov.au or

call 1800 304 056.
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