
Recommended systematic approach to triage
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Check and mitigate environmental red flags before proceeding

Patient presents for triage

Allocate patient to treatment location/model of care

Hand over patient to receiving clinician

Consider general appearance and need for immediate intervention when first visualising patient

Does the patient require immediate intervention?

Assign triage category

Any time you identify that the patient 
requires urgent intervention, stop 
triage assessment and proceed to 

assign triage category

Urgent intervention required?

▪ Presenting problem and associated signs/symptoms
▪ Primary survey (ABCDE) +/– vital signs
▪ Pertinent history (e.g. medical history, medications, allergies)
▪ Focused systems assessments

Triage assessment

Identify red flags
▪ Does the patient exhibit signs or is at risk of physiological 

and/or psychological instability?
▪ Does the patient have any high-risk history?

Allocate patient to treatment location/model of care

Hand over patient to receiving clinician
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