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» ASSESSMENT PROCESS

PRE-ASSESSMENT

Engage approved
accrediting agency of choice
(Refer to Accreditation to the Primary and
Community Healthcare Standards)

!

Choose an assessment model
(Refer to Primary and Community
Healthcare Standards assessment models)

v

Determine sample sites as required
(Refer to Advisory PCHS26/01:
Sampling for assessments)

!

Determine ‘Not applicable’ actions
(Refer to Advisory PCHS26/02:
Advice on not applicable actions)

. o

................................................................................

Si:gnificant risk(é)
. identified

Initial routine assessment
of healthcare service

v

Initial report provided
to healthcare service
within 5 business days

One or more actions ‘not met’ or ‘met with recommendations’

Implement changes to demonstrate
all requirements have been met
up to 60 business days

l

Final routine assessment
of healthcare service
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v

Final report provided
to healthcare service

Australian
Commissionon
Safety and Quality
in Health Care

within 20 business days

All actions ‘met’ or ‘met with recommendations’

Accreditation awarded
for 2 or 3 years

Healthcare service qualifies for
on-site or virtual final assessment
(Refer to Advisory PCHS26/03:
Notification of significant risk)

ACSQHC and relevant regulators
notified of the significant risk

Monthly reporting of
assessment outcomes

Assessment outcomes:
considered as part of safety and quality

improvements
used to inform the administration of the

accreditation scheme

Should any issues arise impacting
the assessment timeframes or outcomes,
refer to PCHS26/04:Requests for extensions and appeals

National Safety and Quality
Primary and
Community Healthcare
Standards


https://www.safetyandquality.gov.au/newsroom/national-standards-updates/advisory-pchs2601-sampling-assessments-national-safety-and-quality-primary-and-community-healthcare-standards
https://www.safetyandquality.gov.au/newsroom/national-standards-updates/advisory-pchs2601-sampling-assessments-national-safety-and-quality-primary-and-community-healthcare-standards
https://www.safetyandquality.gov.au/sites/default/files/2026-03/accreditation-to-the-national-safety-and-quality-primary-and-community-healthcare-standards.pdf
https://www.safetyandquality.gov.au/sites/default/files/2026-03/accreditation-to-the-national-safety-and-quality-primary-and-community-healthcare-standards.pdf
https://www.safetyandquality.gov.au/newsroom/national-standards-updates/advisory-pchs2602-advice-not-applicable-actions-national-safety-and-quality-primary-and-community-healthcare-standard
https://www.safetyandquality.gov.au/newsroom/national-standards-updates/advisory-pchs2602-advice-not-applicable-actions-national-safety-and-quality-primary-and-community-healthcare-standard
https://www.safetyandquality.gov.au/sites/default/files/2026-03/Assessment-models-of-the-National-Safety-and-Quality-Primary-and-Community-Healthcare-Standards.pdf
https://www.safetyandquality.gov.au/sites/default/files/2026-03/Assessment-models-of-the-National-Safety-and-Quality-Primary-and-Community-Healthcare-Standards.pdf
https://www.safetyandquality.gov.au/newsroom/national-standards-updates/advisory-pchs2603-notification-significant-risk-national-safety-and-quality-primary-and-community-healthcare-standards
https://www.safetyandquality.gov.au/newsroom/national-standards-updates/advisory-pchs2603-notification-significant-risk-national-safety-and-quality-primary-and-community-healthcare-standards
https://www.safetyandquality.gov.au/newsroom/national-standards-updates/advisory-pchs2604-requests-extensions-and-appeals-national-safety-and-quality-primary-and-community-healthcare-standards
https://www.safetyandquality.gov.au/newsroom/national-standards-updates/advisory-pchs2604-requests-extensions-and-appeals-national-safety-and-quality-primary-and-community-healthcare-standards

	Page-1�

