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Newsletter content – for internal and external use 	
Action saves lives – Safer care starts with clean hands
Each year on 5 May, health organisations across the world rally to promote effective hand hygiene for World Hand Hygiene Day (WHHD), to protect patients, carers and healthcare workers. 
The World Health Organization (WHO) theme for World Hand Hygiene Day 2026 is ‘Action saves lives.’ Building on this, the Australian Commission on Safety and Quality in Health Care (the Commission) is encouraging everyone involved in delivering and supporting health care to take action to renew their focus on hand hygiene and infection prevention and control to provide safer care. The Australian theme for World Hand Hygiene Day 2026 is ‘Action saves lives – Safer care starts with clean hands.’
The Commission coordinates the National Hand Hygiene Initiative (NHHI) which is a multimodal program that includes:
· promoting the use of alcohol-based hand rub at the point of care
· ensuring standardised hand hygiene and infection prevention and control education
· monitoring hand hygiene compliance and providing feedback as part of a quality improvement approach
· identifying targeted opportunities for improving hand hygiene compliance.
Health services can use the Commission’s WHHD 2026 resources to support health workers to refresh their knowledge on the importance of hand hygiene. 
Striving for better hand hygiene
In Australia, compliance with the WHO’s ‘5 Moments of Hand Hygiene’ is used as a national measure of patient safety and care quality in hospitals. Nationally, health workers are audited at key moments before and after patient care, during three audit periods each year.
Hand hygiene audit data shows that hand hygiene compliance by health workers in Australian hospitals is above the national benchmark of 80%. The latest national hand hygiene compliance rate is 86.8%, which is a strong result – but we can continue to improve. 
The Commission is currently reviewing elements of the NHHI to support health services to meet their hand hygiene goals. This includes: 
A review of the hand hygiene audit requirements
· The current requirements have been in place since 2008. In 2025, the Commission consulted with operational nursing and IPC leaders regarding amending the hand hygiene audit data submission requirements. Stakeholders reported that the NHHI plays a critical role in improving patient safety by leveraging executive and clinician engagement with IPC programs. There is support to incorporate ward/departmental level auditing into the minimum requirements and to adjust the current audit schedule to be consistent in duration and in line with the calendar year. The Commission will be undertaking a broader consultation on these proposed changes throughout 2026. 
A review of the hand hygiene auditor pathways 
· The Commission completed a review of the new hand hygiene auditor training pathways and resources which became mandatory from 1 January 2024. The Commission, along with a working group of hand hygiene experts from the public and private sectors, are developing an action plan to enhance the experiences of those engaging with the auditor pathways. 
Partnering with emergency departments (EDs) to improve hand hygiene compliance
· Nationally, hand hygiene compliance rates for EDs have consistently been below the national benchmark of 80%. The Commission has partnered with the Council of Presidents of Medical Colleges (CPMC) to raise awareness of the importance of hand hygiene for healthcare workers and patient safety. EDs are unique clinical environments with very high patient activity and turnover, therefore, improving hand hygiene practices in ED requires innovative approaches. The Commission is working on developing targeted interventions and access to products to improve hand hygiene practices in ED. This could include having the new poster, 5 easy steps for hand washing, visible in EDs.

Let’s all consider what action we can take to improve hand hygiene in our healthcare services. Use the hand hygiene resources at safetyandquality.gov.au/whhd and below to enhance hand hygiene in your health service.
Other strategies for monitoring hand hygiene compliance
Product availability audit
Product availability staff feedback 
Clean hands - patient and carers feedback 
Improving staff knowledge about the important of hand hygiene 
Hand hygiene eLearning modules - NHHI 
Hand hygiene competency assessment – a practical assessment tool for hand hygiene education
Medical staff role modelling
Hand hygiene moments videos
Joint statement - The Australian Commission on Safety and Quality in Health Care and the Council of Presidents of Medical Colleges (CPMC)
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