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OFFICIAL

EMAIL FOR MEMBERS

The email content below is suggested for your members or networks. 

May 2026
Subject line options
· Your views on acute coronary syndromes care - national survey now open
· Help shape the updated ACS Clinical Care Standard - survey open until 2 June
· [Organisation name] invites you: national ACS care survey

Body
Dear [First name],
The Australian Commission on Safety and Quality in Health Care is reviewing the Acute Coronary Syndromes (ACS) Clinical Care Standard, and [Organisation name] is inviting you to contribute your perspective.
The Standard was first published in 2014 and last reviewed in 2019. It sets out the care a patient should expect to receive when presenting with suspected or confirmed ACS, from the prehospital setting through to secondary prevention. This review will ensure it reflects current best practice and focuses on areas where improvement is most needed.
Your views matter
The Commission is seeking input from clinicians and quality professionals involved in ACS care across the full care pathway, including paramedics, emergency clinicians, cardiologists, nursing staff, general practitioners, and those in quality improvement roles. 
All responses are valued, whether or not you are familiar with the current Standard.
What's involved
· Time: approximately 20 to 30 minutes (please ensure you have sufficient time to complete it in one session)  
· Closes: 11:59 pm, Tuesday 2 June 2026
· Access the survey 

Your response will directly inform the revised Standard and the indicators used to monitor ACS care across Australia.
If you have any questions about the survey or the review, please contact the Commission's Clinical Care Standards team at ccs@safetyandquality.gov.au.
Thank you for contributing to this important work.
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