
MedicineInsight is a national primary care data program run by 
the Australian Commission on Safety and Quality in Health Care.  

The MedicineInsight program collects 
and analyses non-identifiable patient 
information from this practice and other 
general practices across Australia, to 
compare and discover trends in health 
care diagnosis, treatment and outcomes 
of patients.  

This practice sends information (such 
as age and gender, medical history and 
lifestyle) from patients’ medical records  
to the MedicineInsight program.  

The information the practice sends cannot  
be identified. This means the practice does  
not provide names or any other information  
that may identify patients to MedicineInsight.

The practice will automatically send your 
non-identifiable information to MedicineInsight  
unless you tell the practice that you do not 
want it to be sent.  

If you do not want this practice to send  
your information to MedicineInsight,  
you can opt out of the program and  
your information will not be used.  

If you want to opt out, please ask the 
practice for a copy of the MedicineInsight  
opt-out form to complete and say that you 
want to opt out of the program. You can 
do this at any time, for any reason.  

You can ask the practice for more 
information about MedicineInsight,  
or scan the QR code below for  
information about the program. 

This practice takes  
part in MedicineInsight

Scan the QR code for more information or call 1300 721 726.  
You can also email Customer Service at qumcustomerservice@safetyandquality.gov.au
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MedicineInsight

MedicineInsight collects and analyses 
non-identifiable patient information 
from general practices across 
Australia, to compare and discover 
trends in health care diagnosis, 
treatment and outcomes of patients.

This practice sends information such 
as age, gender, medical history and 
lifestyle from patients’ medical records 
to the MedicineInsight program.

This practice takes part  
in MedicineInsight
MedicineInsight is a national primary care data program run by  
the Australian Commission on Safety and Quality in Health Care.

For  more information about MedicineInsight you can ask the practice, scan the  
QR code at left, call 1300 721 726 or email medicineinsight@safetyandquality.gov.au

The information the practice sends 
cannot be identified. This means the 
practice does not provide names 
or any other information that may 
identify patients to MedicineInsight.

The practice will automatically 
send your non-identifiable 
information to MedicineInsight 
unless you tell the practice that 
you do not want it to be sent.

In some cases your general practice 
may be able to re-identify patient 
information provided in reports to 
assist them in providing better care 
to you – only your practice has the 
ability and authority to do so. For 
example this could take the form of 
encrypted numbers that a general 
practice can convert to a list of patients 
with a respiratory illness who are 
overdue for a particular medical test.

If you do not want this practice to send 
your information to MedicineInsight, 
you can opt out of the program and 
your information will not be used. 

If you want to opt out, please 
ask the practice for a copy of the 
MedicineInsight opt-out form to 
complete and say that you want to 
opt out of the program. You can do 
this at any time, for any reason.
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