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Delivering and supporting
comprehensive end-of-life care

A. Care processes

Delivering comprehensive end-of-life care

Recognising end of life

Person-centred communication
and shared decision-making

Multidisciplinary collaboration
and coordination of care

Comprehensive care

Responding to concerns
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B. Organisational processes

Supporting comprehensive end-of-life care

Leadership and governance

Support, education and training

Care setting

Evaluation, audit and feedback
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Systems to support high-
quality care

Download our practical tools and resources at:
safetyandquality.gov.au/end-of-life-care

Scan for more
information



https://www.safetyandquality.gov.au/clinical-topics/end-life-care

