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10.00 - 10.20

PROGRAM
Day 1
9.00 —10.00 Registration and Coffee
Session 1 Chair: Dr Paul Kubler, Chair, Medication Continuity Expert Advisory Group,

Australian Commission on Safety and Quality in Health Care

Welcome — The case for medication reconciliation

Safety and Quality in Health Care

10.20 — 10.30 | The case for medication reconciliation — patient stories

Mrs Margaret Duguid, Pharmaceutical Advisor, Australian Commission on
Safety and Quality in Health Care

10.30 - 11.10 | MATCH UP medicines medication reconciliation resources

Introduction to the MMP and support materials

Mrs Margaret Duguid, Pharmaceutical Advisor, Australian Commission on
Safety and Quality in Health Care

11.10 — 11.40 | Queensland Health Medication Action Plan

4 years down the track

Dr lan Coombes, A/Director Safe Medication Management Unit, Medication
Services, Queensland Health

Ms Nina Muscillo, Medication Safety Officer, Safe Medication Management
Unit, Medication Services, Queensland Health

11.40 — 12.00 | WA approach to medication reconciliation

Using the SQUIRE Program

Mr Luke Slawomirski, A/Senior Policy Officer, Office of Safety and Quality in
Healthcare, WA Health Department

12.00-1.20 SA initiatives in medication reconciliation

Wins, losses and performance indicators

Ms Naomi Burgess, Pharmacy Consultant, Medication Safety &
Pharmaceutical Reforms, Pharmaceutical Services and Strategy Branch, SA
Health

12.20 - 12.30

Questions

12.30-1.20 Lunch

Professor Chris Baggoley, Chief Executive Officer, Australian Commission on




Session 2 Chair: Mr Daniel Lalor Project Manager, Medication Safety, NSW Clinical
Excellence Commission
1.20-1.40 NSW Ambulance T.A.B.L.E.T.S Program
Tablets Are Bagged Letting Emergency Treat Safely
Mr Phill Good, Patient Safety Manager, Ambulance Service of NSW
1.40-2.10 Medication Reconciliation — successful models
Dr Simone Taylor, Senior Pharmacist - Emergency Medicine and Research,
Austin Health
2.10-2.30 Medication reconciliation using electronic tools
The Tasmanian experience
Mr Ben Chalmers, Specialist Pharmacist Information Management, Royal
Hobart Hospital
2.30-2.45 Medication reconciliation - challenges for rural practitioners
Ms Wendy Mcintosh , Program Manager Clinical Quality, WA Country Health
Service
2.45 -3.00 Medication reconciliation in the private sector - Different
challenges
Dr Megan Robertson, Executive Director of Research, Epworth HealthCare
3.00 - 3.15 Questions
3.15-3.30 Afternoon Tea
Session 3 Chair: Mrs Margaret Duguid, Pharmaceutical Advisor, Australian Commission
on Safety and Quality in Health Care
3.30-4.00 Are you making a difference?
Measuring performance in medication reconciliation
Helen Stark, Senior Project Officer, Australian Commission on Safety and
Quality in Health Care
4.00 - 4.30 . .
Panel Discussion
4.30 — 4.45 Where to next ?
Mrs Margaret Duguid, Pharmaceutical Advisor, Australian Commission on
Safety and Quality in Health Care
5.00 — 6.00 Drinks and Canapes

6.00pm

Close Day One




