
Australian Hospital Patient Experience Question Set 

The Australian Hospital Patient Experience Question Set (AHPEQS) questions and response options are listed on pages 2 and 3 of this document, as endorsed by the Australian Health Ministers’ Advisory Council in November 2017.

AHPEQS licensing and copyright requirements
Licence
AHPEQS is available free of charge under a Creative Commons Attribution-Noncommercial-Share Alike (BY-NC-SA) v4.0 licence. This licence gives users the right to copy, adapt, modify and distribute the work (as long as they adhere to attribution requirements shown below), and to licence it to others on the same terms for non-commercial uses only. 
In written forms of AHPEQS
You must include the following text in the footer of any document (physical or electronic) containing AHPEQS, including the hyperlink. If the document allows inclusion of pictures, you should also include the licence marker (the grey and black figure in the box below).
© Australian Commission on Safety and Quality in Health Care 2018. This publication is licensed for use and distribution under a Creative Commons Attribution-Noncommercial-Share Alike (BY-NC-SA) v4.0 licence. https://creativecommons.org/licenses/by-nc-sa/4.0/
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In audio/spoken forms of AHPEQS

You must include words to the following effect in any audio recording or audio conversation:

The following questions were developed with patients by the Australian Commission on Safety and Quality in Health Care, to assess the experiences of patients across Australia.

If you adapt or modify AHPEQS in any way

You must attribute the Commission, and indicate any changes that were made from the original; you may do this in a reasonable manner, but not in any way that suggests the Commission endorses the changes, the organisation which has made the changes, nor the use of the changed version.

Any subsequent licence granted by you to others is on the same terms; this means that if you transform or build upon the material, you must distribute your contributions under the same licence as the original.
Non-endorsement
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You must not use the AHPEQS name, the AHPEQS questions, or the Australian Commission on Safety and Quality in Health Care’s name in association with AHPEQS, in any way that implies the Commission’s endorsement of your organisation, its work or its products.


	
	Questions
	Response options


	1
	My views and concerns were listened to
	Always
Mostly
Sometimes
Rarely
Never
Didn’t apply

	
	
	

	2
	My individual needs were met 



[if answer always/mostly, skip to Q4]
	Always
Mostly
Sometimes
Rarely
Never

	
	
	

	3
	When a need could not be met, staff explained why
	Always
Mostly
Sometimes
Rarely
Never

	
	
	

	4
	I felt cared for
	Always
Mostly
Sometimes
Rarely
Never

	
	
	

	5
	I was involved as much as I wanted in making decisions about my treatment and care
	Always
Mostly
Sometimes
Rarely
Never

	
	
	

	6
	I was kept informed as much as I wanted about my treatment and care
	Always
Mostly
Sometimes
Rarely
Never

	7
	As far as I could tell, the staff involved in my care communicated with each other about my treatment
	Always
Mostly
Sometimes
Rarely
Never
Didn’t apply

	
	
	[bookmark: _GoBack]

	8
	I received pain relief that met my needs
	Always
Mostly
Sometimes
Rarely
Never
Didn’t apply

	
	
	

	9
	When I was in the hospital, I felt confident in the safety of my treatment and care 
	Always
Mostly
Sometimes
Rarely
Never

	
	
	

	10
	I experienced unexpected harm or distress as a result of my treatment or care 

[if answer is no, skip to Q12]
	Yes, physical harm
Yes, emotional distress
Yes, both
No

	
	
	

	11
	My harm or distress was discussed with me by staff
	Yes
No
Not sure
Didn’t want to discuss it

	
	
	

	12
	Overall, the quality of the treatment and care I received was:
	Very good
Good
Average
Poor
Very poor
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