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Consumer Informatics 

 

 

 

 
Seeks answers to questions on the  

‘impact’, ‘design’, and ‘science’ of ICT 

on consumers, patients and their carers  

i.e. those with the highest stake  

in our healthcare system  



Developed the  

first PHR research platform  

in Australia (Healthy.me) 



Personal 

Health 

Record 

Social 

network 

Health 

Service 

Engagement 



“My Personal Record” allows you to 

keep track of medical test results and 

procedures 



You can graph your results (e.g. 

cholesterol) and monitor whether 

it is on track 



A Forum in each journey allows consumers to:  

• Ask a clinician questions,  or 

• Get advice from peers 



Poll: participants answer  

simple questions, where they can 

then view and compare their 

response with others 



Journeys provide information  

for consumers to engage with clinicians and 

health services in an actionable way… 



Significant efficacy and user acceptance  

with >2000 consumers  

across 6 clinical conditions and settings 

IVF 
Supported 14 

women over 8 weeks to 

complete their IVF cycle 

Flu vaccine 
Vaccination rates more 

than doubled among a 

sample of 700 participants  

(4.9% vs. 11.6%)  

(P=.008) 

Mental wellbeing 
Online community for 

1985 participants with 

healthcare professionals 

to address their 

wellbeing concerns 

Breast cancer 
Supported 50 

survivors of early stage breast 

cancer post-treatment 

Sexual health 
STI testing rates more  

than doubled among a  

sample of 300 young  

adults (7.6% vs.15.3%)  

(P=.017) 

Asthma 
>300 people with asthma  

were invited nationwide to  

use Healthy.me to manage  

their asthma 



Example of how different features are required 

to encourage consumers to engage with 

clinicians 



Mobile Healthy.me 

now available 

(iOS, Android) 



Summary 

• Goal: how we can use E-Health to help consumers and 

patients engage with clinicians and health services 

 

• Healthy.me undergoing continuous development 

 

• Collaborations are warmly welcome 
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