
Safe and caring culture for patients w
ith cognitive im

pairm
ent

• Assess for 
delirium

Cognitive impairment 
identified

Cognitive impairment 
not identified

No changes
identified

Changes
identified

R
ec

og
ni

se
 a

nd
 re

sp
on

d
Pr

ov
id

e 
sa

fe
 a

nd
 

hi
gh

-q
ua

lit
y 

ca
re

Manage
medical issues

Respond to 
behavioural 

changes
Modify the 

environment
Prevent 

and/or minimise 
harm

Provide 
individualised care

www.safetyandquality.gov.au/abetterwaytocare
#BetterWayToCare

Delirium
not identified

Known dementia 
or suspected 

dementia

Delirium diagnosis 
(if uncertain, continue 

as delirium)

Possible other 
cognitive impairment  

(refer, if required)

Risk(s)
identified

Be
 A

LE
RT

 to
 d

el
iri

um
 

an
d 

th
e 

ris
k 

of
 h

ar
m For all patients, who, on presentation, 

meet one or more of the following criteria:

 Safety and quality pathway for patients with cognitive 
impairment (delirium and dementia) in hospital

• age 65 and over
• known cognitive impairment/dementia
• severe illness/risk of dying
• hip fracture
• cognitive concerns raised by others

• Screen for cognitive 
impairment using a quick, 
validated tool

• Identify risk factors for harm from: 
 - falling (screen)
 - pressure injury (screen)
 - medicines 
 - under-nutrition
 - dehydration
 - communication difficulties
 - treatment unwanted by patient

• Obtain history and/or information 
of any recent assessments from:

 - the patient, carer and family
 - other informants such as general   

   practitioners, residential care   
    and/or community care providers

• Be alert to, communicate and act on changes in 
behaviour, physical or mental condition

• Undertake a comprehensive assessment of 
medical conditions, physical, cognitive, social, 
psychological/behavioural function, risk factors, 
existing treatments, carer needs and/or referral 
for follow-up

• Develop an individualised, integrated prevention 
and management plan, including goals of care, 
in partnership with patient, carer and family

• Communicate to healthcare team

• Implement an individualised, integrated prevention 
and management plan, in partnership with patient, 
carer and family

• Identify causes of delirium
 - physical examination
 - medication review
 - investigations
• Treat

Prevent and/or 
manage delirium



Key steps in the pathway
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