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Background

MHISS agenda

4th National Mental Health Plan

Jurisdiction Work

• QLD / PMHA: CPoC
• NSW: MH CoPES
• WA: Consumer & Carer Survey
• Vic : MH ECO



Project Objectives

1. To develop a draft instrument that:

a. Incorporates evidence from existing experience of care 
measures

b. Measures the recovery orientation of care from a consumer 
perspective based on the recently revised National 
Standards for Mental Health Services. 

c. Measures the degree to which consumers see themselves as 
being involved and engaged in their care

d. Informs service-level quality improvement.

2. Undertake a targeted proof of concept trial and refine the 
draft instrument
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Purpose



Findings to date: Consumers
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Issues & Challenges

• Multiple aspirations of instrument

• Product & Process

• Alignment issues & Opportunities


