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Background

MHISS agenda
4t National Mental Health Plan

Jurisdiction Work

« QLD / PMHA: CPoC

« NSW: MH CoPES

« WA: Consumer & Carer Survey
* Vic: MH ECO
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Project Objectives

1. To develop a draft instrument that:

a. Incorporates evidence from existing experience of care
measures

b. Measures the recovery orientation of care from a consumer
perspective based on the recently revised National
Standards for Mental Health Services.

c. Measures the degree to which consumers see themselves as
being involved and engaged in their care

d. Informs service-level quality improvement.

2. Undertake a targeted proof of concept trial and refine the
draft instrument
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Approach

National Mental Health Consumer Experiences of Care Project
.. & Scoping of national policy environment and experience of care measurement literature including
o & .g_ survey tools in mental health and broader health care
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Purpose

consumers Service Government

* Improve providers « Performance
service * Quality monitoring and
experience for Improvement reporting

themselves  Tracking * Quality
and others performance improvement
« Benchmarking « Benchmarking
and learning
from other
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Findings to date:

Objective 1:
Inform service level quality improvement

erall Response Rate & Dat

1t

Increasing Increasing
[ Consumer Offering Rate to in scope consumers willing to complete survey tool Service
‘ ‘ Accessibility Practicability ‘ ‘
Increasing Increasing
[ Acceptability tc} Degree of Consumer & Service Support and willingness to participate Excceptabinty to
‘ ‘ Consumers Services ‘ ‘

‘N

Instrument Design and
Implementation Methodology
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Domains

Being Treated as
an individual

Partnership
and Networks

Overall Wellbeing
and recovery

Communication and
Information

Physical Environment and
Comfort
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Issues & Challenges

* Multiple aspirations of instrument

e Product & Process

o Alignment issues & Opportunities
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