
EXPECTATION

What needs to be done

In what timeframe and by whom

As well as anticipated responses 
and outcomes

At every clinical handover, ensure you have...

SITUATION

Who you are

Why you are communicating

Who you are communicating about

reason for admission/phonecall 
> change in condition

 > diagnosis specific information

medical > surgical > 
psychosocial > recent treatments 

> responses and events

results > blood tests > 
xrays > scans > observations 

> severity of  condition

allergies > infection control > 
literacy/cultural > drugs > 

skin integrity > mobility/falls

 progress notes > carepath 
> relevant electronic health 

record/data base
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 expected outcomes >
 plan of  care > timeframes > 
discharge plan > escalation

ASSESSMENT

Relevant to current presentation; 
observations, tests, assessments 
and results

RISK

Important and relevant 
information to keep the patient 
safe

HISTORY

Important information relevant  
to patients’ current presentation

DOCUMENTATION

Important and relevant information 
written down in appropriate 
clinical record


