
WHEN AND HOW DO I USE THE SBAR COMMUNICATION TOOL? 
 

WHEN DO I USE IT? 
 
When a patient meets the SBAR criteria. 
 
SBAR Criteria = Any change in a patient’s condition that you are concerned 
about and need to call a doctor. 
 
HOW? 
 
Follow the SBAR flowchart 
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Does my patient meet 
the SBAR Criteria? 

Yes. 
Have you considered all relevant current doctor’s 

orders, clinical pathways, standing orders and 
protocols? 

Yes. 
Conduct a thorough Patient Assessment. 
Complete the SBAR Communication Tool 

Notify NUM/Supervisor of your patient’s 
condition and intent to call doctor 

Ensure that you have all relevant information 
regarding the patient including charts 

Ring Doctor and follow SBAR tool for the prompts. 
Document on the tool doctor’s orders, actions and outcomes. 

You are concerned about a patient’s 
condition 

Is this life threatening? Do you need to call a Medical Emergency? 

No 
Yes. 

Call for help 
immediately 


