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Credentialling and Defining the Scope of Clinical Practice 

 
Q. What does Credentialling mean? 
 
A. Credentialling refers to the formal process used to verify the qualifications, 

experience, and professional standing of doctors for the purpose of evaluating their 
competence, performance and professional suitability to provide high quality health 
care for patients. 

  
 
Q. What does “Defining the Scope of Clinical Practice” mean? 
 
A. It means describing the extent of an individual doctor’s clinical practice within a 

particular organisation based on the individual’s credentials, competence, 
performance and professional suitability, and the need for the organisation to support 
this process. 

 
 
Q. How is the Council involved in this area? 
 
A. The Council has developed a national standard, for use in public and private 

hospitals, and a handbook and CD Rom to support implementation. This standard 
aims to ensure that both doctors and health care organisations have a mutual 
commitment to patient safety. 

 
 

Q. Don’t hospitals already have these processes in place? 
 
A. Yes. Most hospitals have been undertaking credentialling and defining the scope of 

clinical practice for a long time.  
 
 
Q. Why develop a formal standard then? 
 
A. The standard will improve the consistency and effectiveness of processes for 

credentialling and defining the scope of clinical practice. 
 

While many health care organisations carry out these processes, there is evidence to 
suggest that the rigour with which these processes are implemented vary 
considerably between organisations. In addition, a national standard will meet the 
needs of both clinicians and health care organisations in managing the emergence of 
new technology, and the increasing movement of doctors between different 
Australian states and territories. 
 
The Standard also extends existing processes to promote shared responsibility for 
safe service provision in supportive environments. Over time, the process of defining 
the scope of clinical practice should encompass individual agreements between 
medical practitioners and health care organisations about what is expected in terms 
of performance, and how it will be assessed. It also should reflect the commitment of 
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each organisation to provide the resources and support necessary to enable the 
provision of safe, high quality health care. 
 

Q. Whose responsibility will it be to implement this standard?  
 
A. Implementation of the standard is the responsibility of both individual doctors and 

their health care organisations. 
 
 
Q. Why does it only apply to medical practitioners and not other health care 

professionals? 
 
A. Standards such as this one are relevant to all health care professionals that have 

independent clinical decision-making responsibilities. As a first step, the Council has 
developed this standard to apply to medical practitioners. However, the standard has 
been based on common principles that will enable it to be extended in the future to 
support these processes for all health care professionals in a broad range of clinical 
settings. 

  
 
Q. How will it be implemented? 
 
A. An organisational support package has been developed to assist with the 

implementation of this standard in health care organisations across the country. This 
package comprises a handbook with an enclosed interactive CD Rom. The handbook 
and the CD Rom provide easy reference to the key information in the standard and 
additional resources to help clinicians, credentialling committees, senior managers 
and consumers. 

 
 
Q. How can I find out more information? 
 
A. More information on this standard and the work of the Council can be obtained by 

visiting the Council’s website at www.safetyandquality.org, or by contacting the: 
  
 Office of the Safety and Quality Council 

MDP 46 
GPO Box 9848 
Canberra ACT 2601 
TEL +61 2 6289 4244 
FAX +61 2 6289 8470 
EMAIL safetyandquality@health.gov.au 

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




