
Ophthalmic presentations and triage categories

Category 1 
Immediate

Category 2 
Emergency

Category 3 
Urgent

Category 4 
Semi-urgent

Category 5 
Non-urgent

N/A 	■ Acid or alkali splash to eye – 
requiring irrigation

	■ Suspected endophthalmitis 
post‑eye procedure (post‑cataract, 
post‑intravitreal injection), sudden 
onset pain, blurred vision and red eye

	■ Penetrating eye injury 
	■ Severe eye pain

	■ Acute visual disturbance
	■ Moderately severe eye pain

	■ Eye inflammation or foreign 
body – normal vision

	■ Moderate eye pain

	■ Normal vision
	■ No eye pain
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