PUNJABI | U=t

AUSTRALIAN COMMISSION
oN SAFETY ano QUALITY NnHEALTH CARE

maéefw

H cA'C
nmré]?sfaé

BIer I
HU3ardt A3 ArEaTo!
06 2022

N

frg3 979 T Areardt fa8 HIz=eyaT J?

ﬁ?EIB’EFéEﬁ"Wﬂ =Sl 3T AY-AHS F A Bt €9 Hee Jd AT I 383 Areard]

~ pu

3 IIA II&T IIG U3 €T U AT I W3 3JST I3 A3 adAGeT e J Haer I

WEBHE 993 Al fHa3 Areardl usegg I w3 g Ares ona Ay &4t Jer fa faadt
Aedgt IIAWTT I, A I fIH €3 I 9 Aae JI




fHaz a3 <dhr
Aedat nlesEs B
THS I © &d3

fAg3 g9 <divr Jreardt §
NeTHS TIE B w3 fog SRS
JJa Bt 19 &t fog 3973 @ A3 At
J, I8 T I& 1 3 I Ao J

a3 53 Tt et § Wosds 3 89T I

» OF Areaat 83 A 393 &% ASfU3 J°
. ot fog 3973 AT © ATy foar 37

o 3t fog wrRSHEMT 3 I7

- ot fag 397§ AESd ATt &8 HIe I7

» aéﬁﬁmnéye;sﬁ?
o g fai Hag, A Wag HAgr ewgr &t ardt 92
+ ot Areardt B A8 A3 I7?

o S ATEddl 983 I, W3 SASIH I?

. off for fog ATS AgT ©F <33 3T I 7
. off o7 yafas fegrat € fenrfimir sg<t 37

» O3S T Aa3T €3 srg I

. 3t fog 397G o 2T o JfFE FIer I?

« of fog 39 A WeIIe T & UTT JITt 97

. 3t fog 39 a8 foa I 7 feasy fét 37

& fog fHge foa HHS A wigge €3 fodsa sae! 37

» A 3H 3 &S MGHES ALY Age J, 3T AT
I3 {3 I AdTT J II&° B | 3AIY JfeST &
J= W3 I AT J T 373 3798 &8 I IT

» MUE fAI3-Ag® URed a¥ Areardl & A9 a9

» A a3 Freardt § Wosdls g3t 8 7 A &
ez T foge 996 B8 3T BF U I 3¢
HeE TA3 U




QA3 1: Wit AEaat
THI A A ITI &
A3 J°

for 3 ufost fa 3 3T gg &3, R =9
<y 3 €y Age JT 3 AURC 99 fa 3T
93 Ao @ o © 83 3 g 398
mmﬁmﬁemmﬁm
&% AEf3 I g Aee & 306 faaat
Aeardl € 83 J, 376 £I S 596
&9 Hee 99 ATl J fa fod8 2y J) fon
g9 7Y fa fagdmit Ara<r 67 933 &9
HII I A I3 TS Aes S SF I w3
a?w?éréﬂﬂarwm?éﬁﬁs’ﬁr
Ifd=e I

a3 53 Tt et § Wosds 3 89T I

%?zaéﬁﬁmmzs
et A3t ‘3 3H! femed 99 AaT J, GBI
ﬁamaﬁmww
HI3 were T8 uH Arg<, 79 w3
Jedt yer S i3 AT, gaieamemi
w3 WHSHM € ATST € WS frie fd
ﬁZIEB’fEE"HT(Department of Health)| feg
AAge grdemt & fa 393 3%

T Ag 3 U QuTED AST J°, w3 g
7Y I9% THI I I8 Yfafanret 95
Areardt AT | SIAWIT AS3 ALfAC 39
3 e S WIS A YSHA dE I, §
AfrAe feuar@edl



3" 3: G rrEarat
%ﬁ?ﬁm?;saﬁmrs’

HI3 g9 =t Aredat AUEE W3

AHSE Ad It 1 fog Hss Aasut

T 3JAE Arearat ©f ferfemr fer

391 &S FI9 ° ITS AHT Wger

JI fog g™ & 2 Aol J I e

gﬁ@#m@gﬁﬁé&gﬂa@
|

fimn )

T3 AG AT
o ey 3 m

. T

a3 53 Tt et § Wosds 3 89T I

ge fon

g3ue § ude

A

QA3 4; O3Sl © fdo
TH3

I3 =73 = Jreardt § 3Tt a3 w3
FIor graet 91 @9 Areardt A foA feAn
@mwﬂawqudqdclﬁ 3G o
292 o¢ w8 It 9, 7 I 7 wEgIe

< geor Uer 3¢ J, 5O (IB3 Fedd)
J At 3 H 88 39 o 398 IHaT F36
2 foge &% & g8 7 ATl I (IBT
ﬁto(dl)ldd(')@ﬂﬂtc(dl ngH ?)E'T
Ig&" grdie 1 3T des i feasy, 7 i
fona St @ 39S @ W ‘3 AR it )




JI& B &% AEY AFE fiot & B fraar

a3 T3 e 9, AIRET w3 Areardt

YT S5 AR Io1 WE 3 [ g o

398 IH esEE HER A UFR J, Hfee

ggamma@afwnm?aé'wenﬁé
|

a3 53 Tt et § Wosds 3 89T I

QA3 6: WUE HI3-HIS
URed a8 Arearar ©f
UI3s g

WUE I 9cd &S I3 Aeddl 99 Ji%
FI&", ATS Yge™ W3 g yzos a3 fd
393 A3 I3 feasy At 96, Hd3<yds
3| 373 35 WUF HIE T 2R S
ma?ﬂarsémwwgaaﬁms‘@a
ATt IHS 996 € witerg o fign st
3¢ AiT3 I 396 ©f 87 J




fog ST II& wiar I AaeT I f st
WSSES ArEarst 3973 B8 AT I A &
frg3 93 T Freardt § Wosds 89
B IHT HET T HaT 93 Aee J1 ufgeg
T 3 7 7 @R3 fAr ‘3 3 39 9
J, Ha3 Uneq, a3 =dis, grfegdis A
A& HU39'd HAE ATTE3T 936 T Wdl
J Aee IS

a3 53 Tt Areadt § Wosds 3 89T I




WHSEBM &9 RT3 79 =t Arearat

NoFHS BIT B AT

Jo+ G SN P
A8 3 g3 99 =g Aredat Mo ds 83 Aae J

HAgret

Arthritis Australia

Jete 3 yFfes B § Agfes™ w3
Al YTrs Idegel Ji fen SgAEe
g I8 g9, fooH © feasut, &<t 8
w3 for g9 Aead! J g AgfesT fad
REL)

Beyond Blue

Hoe HI3 w3 I8 § §3HI3 SIct
I w3 HaHa g3 mifAmre’ T Argxer
I II B w3 §I&" T fiparfanr &
AJe3T g9t J1 for S gAEe ‘3 Hafid
S, waH-If3wr S I=es w3 e g9
Areardt I g AgfesT {58 S35t J1

Cancer Council Australia

aFd 3 Y3 Baf TH3 Aedd w3
AT Yyors g9t J, w3 81 & I
JI fom TaAde &9 dFg W3 fegHa g9
Aearat Ji

Consumers Health Forum of Australia
WHEHMT € fHI3-HIS Hu3sa' &
IGEdC JI& T it AI=ET
AT for SgrdEe ‘3 yuzard w3
IO a3 AR & gt I A
Aeddl W3 A3 & JHdH ademit
IJo|

a3 53 Tt Areadt § Wosds 3 89T I

Council on Intellectual Disabilities

e wifd Idies § 83mas 9wl 3
e Sftg »lazr @8 79 3 & aed
A A I 3 §Is I Gt Ha I
IS 1 I9 IR 3% e I&| oA SgAde
fSo Sfug »pdasr @8 3 w3 Qs 2
Aeardt I, for g A3 w3 National
Disability Insurance Scheme Aredrdt
AHS JI

MyBackPain.org.au

University of Queensland, Arthritis
Australia w3 Cochrane Back W3 Neck
Group fegag gedl| f£g §Ia' Bat
T AHIEG 399 J fet & fls & gge
Jer I3, w3 694 © BR3T w3 fam3eat
T & AHJES Ja<t J| for Sgrde &9
oA g9 Arearat I fifs @ Tge &
UgTE fa I3t I w3 fom e ydy fad
FI& I

National Asthma Council Australia
for © GoF oN =) 3o 9 w3 Qa9
A3 g9 J 7 fon 99 09 AeaT
Tde Il for Sgade R e € Iar
T Y3 Barge w3 e 99 Arearat I
3T IS

The Heart Foundation

for T OTF fos < fardt & JaEH w3
HAIIgas™ fS9 @ S5 W3 FHTa feg
fow & fHosie Iy fx BT feu AafesT
FJor JI fag TeAEc fiow St ToHEMT
&8 A3 fAHS &% Hies gAd a9
39, 7 for 3 ygrfez B A3 Aeardt
TS It JI



https://arthritisaustralia.com.au/
https://www.beyondblue.org.au/
https://www.cancer.org.au/
https://chf.org.au/
https://cid.org.au/
https://mybackpain.org.au/
https://www.nationalasthma.org.au/
https://www.heartfoundation.org.au/

WHSEMI B Aga © W' FEgId I Ko ngee

Cancer Australia Health Translations
dAd © YyFe § uie 336 T o It for T GSH wrASEM f<T AfgwETId
I 23 IAT I Y3 B THI T w3 IS 39 3 IR idaT TS

fiffent f&g Afgwar Io<t J1 fg9Ade g 8 < g3 w3 3od! f&g AafesT

dAg © Y, feg™ w3 uF 919 At 3% JI for SgAEe &9 -3 a3

3l wWerge w3 fegat 99 100 3 <09
SETId STHE g Aredrat JI

Department of Health

WHSHM @ 8t TH3 GAd fHas i3

Wwaéés?s@maa?@

for arrde f¥g 39-3 g3 fefim,

gz Jare w3 fHa3 et vegt 59

Areardt J

Healthdlrect

nméﬁwé@a*w?mﬁwzm
yers g 3, i g 2u-3 fAgs
fefimit w3 Tedhf 579 Tred'dl | ITHS
J| for TaFde &g HIF © s 59
Areardl I w3 fog 39g wifdt g3 A
¥IE T W91 ST J 7 3T BFT O
YISt et I=

NPS Medicinewise

for T G2x Tedh & gdfemi3 w3
frmmey &% 293 Irdt wHSEMT 2
ot & fHg3 &9 7og ader J1 form
Sgrdle fig Indmge, o adeg 3
fiwe T w3 dig-gmit Tereh =3
Arearat Il

raisingchildren.net.au

sfont @ Wil w3 FIs a36 Tfenf
THI @ yzE-Uns TFt
Jgrdiel fon Sgde & Sfonr @
fean, A9, fAg3 W3 feesgg g9
Aedrat JI

a3 53 Tt Areadt § Wosds 3 89T I


https://www.canceraustralia.gov.au/
https://www.health.gov.au/
https://www.healthdirect.gov.au/
https://www.nps.org.au/
https://raisingchildren.net.au/
https://healthtranslations.vic.gov.au/

WH HU3aagt TH3 % WA ASS YaH3 o3 36 H 393 B8 HgTfed J AdT I%:

« Australian Charter of Healthcare Rights: 895" »iftarat T @9es ager I
THo T 3HT, 7 1A ©F IAT AS'S Ide J G a3t BT o Aae I, fA <9

* Top Tips for Safe Health Care: 33T fHo3 Ag® © <0 3 <0 &0 8¢ f9
3J3 HET dds B8 f3mrg &3 famr 3 \|/
N

+ Question Builder: 89&" A 579 HoE 9 331 HEE 96 8 —
He3 WaBEs He, H 3H WU Ieeg § Use UAT 5 Aae J, W3 /
3 fise #e J1

TOT Areddt @H3 2 safetyandquality.gov.au/good-health-information

AUSTRALIAN COMMISSION
oN SAFETY ano QUALITY NHEALTH CARE

Level 5, 255 Elizabeth Street, Sydney NSW 2000
GPO Box 5480, Sydney NSW 2001

2%: (02) 9126 3600

@) eacsaHc

safetyandquality.gov.au


https://www.safetyandquality.gov.au/consumers/working-your-healthcare-provider/australian-charter-healthcare-rights
https://www.safetyandquality.gov.au/our-work/partnering-consumers/top-tips-safe-health-care
https://www.safetyandquality.gov.au/our-work/partnering-consumers/health-literacy/question-builder
http://www.safetyandquality.gov.au/good-health-information
http://safetyandquality.gov.au

