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FAQ: How to update your preference for participating in the national 
training roster? 

What is the national training roster of Hand Hygiene Auditor Educators? 

The national training roster of Hand Hygiene Auditor Educators was established in the NHHI LMS 
to support greater access to auditor training and encourage networking. It also supports Hand 
Hygiene Auditor Educators to meet revalidation requirements and maintain their educator status. 
Participation in the national roster is strongly encouraged. Your region/organisation’s preference 
for participating in the national training roster can be updated at any time. 
If a health network, corporate group or individual organisation/facility participates in the national 
training roster, their Hand Hygiene Auditor Educators can enter information about training sessions 
they plan to deliver in the NHHI LMS training calendar. Learners can book these training sessions 
via the NHHI LMS, regardless of their location or the organisation that employs them. 
Health networks, corporate groups and individual organisations/facilities that do not participate in 
the national training roster will need to provide in-house auditor training using the NHHI LMS hand 
hygiene auditor training resources. Learners from these groups can only enrol in local training 
sessions via the NHHI LMS. 

Updating your preference for participating in the national training roster 

If you have a Region Administrator role in the NHHI LMS 

1. log in to the NHHI LMS with your Region Admin role 
2. select “Organisation” on the left-side menu 
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3. select “Region”. If you are a Region Administrator for multiple regions, you can select 
the Region name that you need to update their preference in the “Select Region” field 

 

4. select “Policies”. The preference for “National training roster” will be displayed 

 

5. select “Apply” after making the change. 
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If you have an Organisation Administrator role in the NHHI LMS 

1. log in to the NHHI LMS with your Organisation Admin role 
2. select the “Organisation” icon on the right-side menu 

 

3. select “Policies”. The preference for “National training roster” will be displayed. If you 
are an Organisation Administrator for multiple organisations, you can select the 
Organisation name for which you need to update their preference in the “Select 
Organisation” field 

 

4. select “Modify” and you can update the preference for “National training roster” 

 

https://nhhi.southrock.com/
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5. select “Save” after making the change or “Cancel” to cancel the modification. 

 

Note: If your region does not participate in the national training roster, your organisation’s 
preference or national training roster will default as “opt-out”. 

If you have a Hand Hygiene Auditor Educator (HAE) role in the NHHI LMS 

1. log in to the NHHI LMS with your HAE role 
2. select your name at the top right corner 
3. select “Personal Profile”  

 

4. select “Roles” 
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5. select the “Pencil” button next to the organisation you need to update 

 

The preference for “National training roster” will be displayed. 

6. select ‘opt-in’ or opt-out’, then click on “Save Changes” after making the change. 

 

Note: If your organisation does not participate in the national training roster, your preference for 
national training roster will default as “opt-out”. 
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More information 

Frequently asked questions on hand hygiene auditor training are available at the National 
Hand Hygiene Auditor Training - FAQs web page 
You can also contact the National Hand Hygiene Initiative Help Desk by email: 
handhygiene@nhhi.safetyandquality.gov.au.  

http://www.safetyandquality.gov.au/
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative/auditor-training-and-validation-nhhi/national-hand-hygiene-auditor-training-faqs-nhhi
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative/auditor-training-and-validation-nhhi/national-hand-hygiene-auditor-training-faqs-nhhi
mailto:handhygiene@nhhi.safetyandquality.gov.au
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