
Flow chart of an assessment to the National Safety and Quality Cosmetic Surgery Standards
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APPEALS

 Further action and timeframes determined by 
Regulator

 Accrediting agency to reassess not met actions 
as part of usual assessment process

Assessed within 3 years at 
the next short notice 

assessment

Notified within 2 
business days
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The Service undertakes 
remediation action to meet 
requirements and achieve 
accreditation against the 

Cosmetic Surgery 
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Reported in monthly reporting

ASSESSMENT CYCLE

No current requirement for 
mandatory reassessment

ACSQHC review results 

Final report provided to the 
Service. The initial and final 

report includes the 
assessment outcome to the 

Cosmetic Surgery 
Standards

Final assessment of actions 
to be remediated

Up to
 20 business

 days

ACSQHC – Australian Commission on Safety and Quality in Health Care

DoHAC – Department of Health and Aged Care

MBA – Medical Board of Australia

* Met includes met with recommendations rating

The Service appeals to the 
accrediting agency against 

the accreditation 
assessment outcome.

This must occur within 20 days of 
the Service receiving the final 

report
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One or more 
actions not met
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The accrediting agency 
reviews the appeal and 

provides a determination.

This must occur within 20 days of 
the accrediting agency receiving 

the appeal submission.

Service satisfied with the 
outcome of the appeal

Service wishes to appeal 
the decision of the 
accrediting agency

The Service appeals to 
ACSQHC against the  

accreditation assessment 
outcome.

This must occur within 20 days 
of the Service receiving the 
appeal outcome from the 

accrediting agency.

ACSQHC undertakes an 
initial compliance check of 
the appeals submission.

ACSQHC must contact the 
accrediting agency and the 

regulator for a response within 20 
days of receiving the appeal.

The accrediting agency 
and the regulator have 20 
days to provide a response.

ACSQHC reviews the appeal and 
provides a determination. This 
must occur within 20 days of  

receiving the accrediting agency 
and regulators response, or 
notification of nil response.

ACSQHC will notify all relevant 
parties of the appeal outcome 
within 20 business days of the 

determination being made, 
including the regulator, Service 

and accrediting agency.


